AOMUHUCTPALNA
BEPXHEKYPMOAPCKOIO CENIbCKOIrO NOCENEHUS
KOTEJIbHUKOBCKOIO MYHULUMNANBHOMO PAMOHA

BONrOrPAACKOU OBNACTU

MOCTAHOBIIEHUE

oT 17 mapTa 2021 Ne 11

O6 yTBepaeHN aAMUHICTPATUBHOTO pernameHTa npenocTaBneHus
aAMUHUCTpaLnen BepxHeKypMOsIpCKOro cenbckoro nocenerns KoTenbHUKOBCKoro
MyHWLUMnansHoro paroHa Bonrorpaackon o6nactu MyHULMNansHoi ycnyrn «[davya

MUCbMEHHbBIX pa3bACHEHWIN HanoronnaTtenbLUNKaM U HANOroBbIM areHTam no BOMpocam
NPUMEHEHNA MyHULIMNANbHbIX HOPMATUBHBIX NPABOBbLIX aKTOB O HANOrax u cbopax»

B cootsetctBUM ¢ DepepanbHbiM  3aKOHOM OT 27.07.2010 roga Ne 210-®3 «0O6
OpraHnsaunn npeaocTaBneHus rocyAapCTBEHHbIX U MyHULMNANbHbIX yenyr», ®enepanbHbim
3aKkoHoM ot 06.10.2003r. Ne131-®3 «06 O0WWMX NpUHUMNAxX oOpraHu3auMu MecTHOro
camoynpasneHuns B Poccuiickoin ®egepaunn», GeaepanbHbiM  3aKOHOM OT 23.06.2014 ropa
Ne171-03 «O BHECEHUM U3MEHeHu B 3emenbHbIl Kogekc Poccuitckon ®Pepepaunn  wn
OTAENbHbIE 3aKoHoAAaTenbHble akTbhl Poccuinckomn degepaummn», nocraHoBNeHnemM [nasbl
Maioposckoro cenbckoro noceneHus ot 22.11.2018 roga Ne65 «O lMopsigke paspaboTku u
YTBEPXKAEHNA aAMUHNCTPATUBHbLIX pernaMeHToB NpeaoCcTaBneHus MYHULMNANbHbLIX YCRyr»,
YcTaBom BepxHeKypMOSpcKOro Cenbekoro NnoceneHus KoTenbHMKOBCKOrO MyHULMNansHoro
paiioHa Bonrorpagckon obnactu, aAMUHUCTpauUns BepxHekypmosipckoro CenbCKoro
noceneHns KoTeNnbHWKOBCKOTO  MyHULMMNANbHOMO panoHa Bonrorpagckon obnactu
NOCTaHOBNSAET:

1.¥YTBEpanTs  npunaraemblii aAMUHNCTPATUBHBLIN ~ pernameHT  npefocTaBneHus
aAMUHUCTpaumen BepxHekypmosipckoro CenbcKoro noceneHns KoTenbHUKOBCKOro
MYHULMNANbHOro panoHa Bonrorpagckont  o6nactu  myHuumMnansHoii yenyrn  «[ava
MUCbMEHHBIX Pa3bACHEHW HanoronnaTenblukaMm W HamnorosbiM areHTam no BOnpocam
NPUMEHEHNS MyHULIMNaNbHbIX HOPMaTVBHbIX NPABOBbLIX aKTOB O Hanorax u cbopax».
2.HacTosiliee nocTaHoBneHue BCTYnaeT B  3aKOHHYWO  cully CO  [AHA  €ro
oduymnansHoro obHapogoBaHus.

A.C.MenbHuKoB
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AOMVHNCTPATUBHbBIN pernaMmeHT
NPEAOCCTaBNeHUs MyHULMNanbHon ycnyru «Jada nucbMeHHbIX pasbacHeHU i
HanoronnaTenbLUMkam v HanoroBsIM areHTam No BONPOCam NPUMEHEHNA MyHULMNANbHbBIX
HOPMaTUBHbIX NPaBOBbIX akTOB O Hanorax 1 c6opax»

1. O6wmre nonoxeHus

1.1. NpeameT perynuposanus.

AOMUHNCTPATUBHBLIN PErnaMeHT no npefocTaBRAeHuIo MyHuuMnanbHOW ycnyrn «[ava
MUCbMEHHBIX  Pa3bACHEHNA HanoronnarenbwyukaMm 1 HanoroBbIM - areHTam Mo BOMpocam
MPMMEHEHNA MYHULMNanbHbIX HOPMATUBHbBIX NPaBOBbIX AKTOB O Hanorax 1 cbopax» (nanee —
AAMWHUCTPATUBHbLIN pernamMeHT) paspaboTaH B LieMsiX NOBbILEHUS Ka4yecTBa MpeaocTasneHus
MYHULIMNANbHOW YCNyry, CO3AaHWA KOMOPTHBIX YCROBUI ANS U3NYECKUX U tOPUANYECKNX
vy n onpeaenseT nocnefosaTenbHoCTb U CPOKN AEUCTBUI (a4MUHUCTPATUBHBIE NPOLEAYPbI)
agMuUHUCTpauumn BepxHekypmosipckoro CenbCKoro noceneHus KoTenbHuKoBCKOro
MyHULMnaneHoro pawoHa Bonrorpaackon obnact (panee - aAMUHUCTpaumnsa) un ee
AOIMKHOCTHBIX ML

1.2. Kpyr s3asiButenen

3a nonyyeHMeM MyHULMNaNbHOM ycnyru  MoryT obpaTnTbcst  pusmyeckoe  Unw
OPUANHECKOE L0 (33 UCKITIOYEHMEM rOCYJapCTBEHHbBIX OPFraHOB, TEPPUTOPUAMBHbIX OpraHos,
OpraHoB rocyAapCTBEHHbIX BHEOIOMKETHBIX (DOHAOB U UX TEPPUTOPUASBHLIX OPraHOB, OPraHoB
MECTHOro camoynpasneHns), nubo ux npeacTaBuTeNny, AENCTBYIOLUME B CUMY MNOMHOMOYMN,
OCHOB&HHbIX Ha AOBEPEHHOCTW NN NHbIX 3aKOHHBIX OCHOBAHUSX (fanee - 3asBuTeny).

1.3. MNopanok uHopMUpoBaHNs 3asseuTeneil 0 NpeaocTasneHumn MYHULMNANsHON yCnyru.

1,81, CsepneHrus 0 mMecTe HaxoXaeHus, KOHTaKTHbIX TenedgoHax
W rpacuke  paGoTbl  agMUHUCTPaUMKM  BepXHEKYPMOSIPCKOTO  CeMbCKOro  NoCeneHms
KoTenbHuKkoBCKOro MyHMUMnanbHOro panoHa Bonrorpagckoin obnactu, opraxusauwmii,
yHacTBYyOLWWX B NPEfOCTaBNEHUN MYHULUNANLHOW YCNYIW, MHOMOMYHKLUMOHANLHOMo LeHTpa
(nanee — MoLY):

MecToHaxoxaeHne agmuHucTpaunn: yn.LieHtpanbHas, 27, x. Becensiit , KotenbHukosckun
panoH, Bonrorpaackaa obnacts.

ONEeKTPOHHbIN aapec aagMuHUCTPaumu: wkyrman @yandex.ru

CnpaBoyHble TenedoHbl agMUHNCTpaLUY: (84476) 7- 53-43.

pachmk paboTbl agMUHUCTPALUN:

noHeAenbHuk- naTHuya ¢ 08.00 4. go 16.00 4., nepepsis ¢ 12.00 4. 4o 13.00 y.
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cyb6oTa, BOCKpECEHbE: BbIXOLHOWA.

Mpadmk nprema agMUHUCTpaLUK:

NOHEeAEeNbHUK- NATHMYa ¢ 08.00 4. go 16.00 u., nepepsis ¢ 12.00 4. go 13.00 u.

cybboTa, BOCKpECEHbLE: BbIXOLHOA

MecTo HaxoxngeHus MOL| 404354, Bonrorpaackas o6n., r.KotenbHukoBO, yn. um.
B..NeHnHa, 31,

TenedoH ans cnpasok: 8 (84476) 3-16-75.

dakc: 8(84476) 3-10-63.

OdbuymnanbHbin canT: mfc161@volganet.ru.

ONeKTPOHHBbIN agpec: information@mfckotelnikovo.ru.

[pacouk paboTbl MOLL: noHeagensHuk ¢ 9.00 go 20.00, BTOpHUK —NaTHWUaA ¢ 09.00 Ao
18.00, cy66oTa ¢ 09.00 go 15.30.

NHdopmaumnsi o mecTtoHaxoxaeHun w rpacpukax pabotbl MOL| Takke pasmvelleHa Ha
EavHom nopTtane ceTu LeHTpoB u ocbucos «Mou HokymeHnTbi» (MOL]) Bonrorpaackoi o6nactu
(http://mfc.volganet.ru).

1.3.2. Wndbopmaumio o nopsgke NpefocTaBnNeHnst MyHUUMNanbHOW YyCryru 3assuTenb
MOXET NONy4YnTh:

HEMNOCPEACTBEHHO B aAMUHWUCTpaLun BepxHeKypMOsipCKOro Cenbckoro MnoceneHus
KoTenbHUKOBCKOTO MyHULMNANsHOMo panoHa Bonrorpagckoit obnactu  (MHOpMAaLMOHHbIE
CTeHABl, yCTHOe WH(OpMUpOBaHWE nNo TenedoHy, a Takke Ha [NYHOM npueme
MyHWLIMNANbHbIMU CRyXawmnMn agMUHUCTpaLnn BepxHeKypMOSpeKoro cenbCcKoro noceneHus
KoTenbHukosckoro MyHuumnansHoro paoxa Bonrorpaackon obnactu;

o NoO4Teé, B TOM 4nCne  9NEKTPOHHOW  (agpec  SMEKTPOHHOW  MOYThI),
B Cny4ae NUCbMEHHOro obpalleHus 3asBuTens;

B cetu VIHTepHeT Ha odwmumanbHoM caiTe agMuHUCTpauun BepxHekypmospckoro
CenbCckoro noceneHns KoTenbHUKOBCKOrO MyHWLMNanbHOro paioHa Bonrorpaackon obnactu
(http:BepxHekypmospckoe . pd), Ha ogmumansHom noptane ybGepHaTopa u AOMUHUCTPaLUK
Bonrorpagckoii obnact  (www.volgograd.ru), Ha EauHom noprane rocyfapCTBEHHbIX W
MYyHULIMNanNbHbIX  yCnyr, asnaolemMcs deaepansHoi roCyAapcTBeHHON WHDOPMAaLMOHHOI
cuctemoi, obecneyunsatollen NpeAoCTaBNeHNe rocy4apCTBEHHbBIX U MyHAUMNAnNbHbIX yCNyr B
9NEKTPOHHOW hopme (aanee — EauHbIi nopTtan rocynapCTBeHHbIX U MyHULMNANbHbIX YCNyr)
(www.gosuslugi.ru).

Ha EguHom n PervoHansHom noprane pasmMellaeTca crneayowas nHpopmMaLus:

1) wncuyepnbiBaloWUit nepeyeHb [AOKYMEHTOB, HEOBXOAMMbIX ANA  npefocTaBnexus
MyHWUMNaNbHON ycnyrn, TpeboBaHUA K OQOPMNEHWIO YKasaHHbIX OOKYMEHTOB, a Takxe
nepeyeHb QOKYMEHTOB, KOTOpble 3asBWTENb BNpaBe NpPeacTaBUTb N0  COBCTBEHHOM
NHUUMaTUBE;

2) Kpyr 3asBuTenen;

3) CPOK NpefoCTaBNeHNst MyHULMNANbHOMN ycnyru,

4) pesynbTaTbl NPefOCTABNEHUA MyHULMNANbHOW ycnyrun, nopsiaok npeacTaBleHus
AOKYMEHTa, ABNSIOLLEroca pesynbTaToM NpeaocTaBneHns MyHULUNansHoO YCyr;

S) pasmep rocyaapCTBEHHOM NOLWWNWHbI, B3UMAeMo 3a npefocTaBneHne MyHuumnnansHom
ycnyru;

6) wvcyepnbiBalOWMN NepedYeHb OCHOBaHWI 4SS NPUOCTAHOBMNEHUA WKW OTKasa
B NPeAOCTaBNEeHNN MyHULMNANbHOM yCnyru;

7) o npase 3asBuTens Ha pgocyaebHoe (BHecyaebHoe) obxanoBaHne AeicTBuiA
(Oespenctena) ©  pelueHun, NPUHATBLIX (ocywiecTBnAemblx) B Xxode NpedocTaBneHus
MyHULMNanbHOW yCcnyru;

8) hopmbl 3aaBNeHUt (yBeAOMNEHWI, COOOLLEHNI), NCNONb3yEMbIE NPW NPEAOCTaBNEHUN
MYyHULMNaNbHOW yCcnyru.
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WHdopmauns Ha EguHom u PervoHansHom noprane o nopagke un - cpokax
MPEAOCTABNEHNS  MYHULMNANbHOW YCNYrM Ha OCHOBAHUU CBEAEHUN, COAepXaluuxcs B
heaepanbHON  rocygapCTBEHHOM VHopMaunoHHon  cucteme  «depepanbHabiii peecTp
FOCYAAPCTBEHHBIX W MyHULMNANbHbIX yCnyr (PyHKUWA)», peruoHanbHon rocynapCTBEHHON
WH(OPMaLMOHHOI cucTeme «PeecTp rocynapCTBEHHbIX yenyr (dyHkunin) Bonrorpagckoi
obnactu», npegocTaensaeTca 3asaBuTento GecnnaTHo.

Hoctyn k uHdopmaunn o cpokax u nopsake npeaocTaBneHns ycnyru ocyulectanaeTrcs
Oe3 BbiNonHeHus sasBuTenem Kakux-nnbo TpeGoBaHWA, B TOM uucrie Ges NCrnonb3oBaHna
NPOrpamMmMHOro obecneqeHns, ycTaHoBKa KOTOPOTO Ha TeXHUYEeckMe CpeacTsa 3asBuTens
TPEOYET 3aKMIOYEHNS JUUEH3NOHHOrO UMW  UHOMO  COornalleHns C npasoobnagartenem
NporpammHoro obecnedeHns, npefycmaTpuBaroLiero B3MMaHWe nnatbl, perncrpauuio unm
aBTOPM3aLNIO 3aABUTENS U NPpeaoCTaBNeHNE UM NEPCOHANbHbLIX AaHHbIX.

1.3.3. Ha MHdOpMaLMOHHBIX CTEHAAX B aaMUHUCTPALMK, a TakKe B CEeTH NHTepHeT Ha
ouuManbHoOM  cailTe  agMUHUCTPaLUK pasmMelleHbl cnegyoumne  MHGOpPMaLMOHHble
marepuans:

- appec, Homepa TenedoHOB u hakca, rpacuk paboTel, aapec ANEKTPOHHOW NOYThI
agMUHUCTpauuu;

- CBEeHMA 0 NpeAoCTaBNAEMOV MyHULMNANbHOW yCnyre;

- NEPEHEHb [JOKYMEHTOB, KOTOPbIE 3asBUTENb [OMKEH NPEACTABUTL ANA NPEAOCTABNEHMS
MyHUUMNanbHOW ycnyru;

- 06pasubl 3aNONHEHNA AOKYMEHTOB:

- Nepe4eHb OCHOBAaHWN ANA OTKasa B Npueme [OKYMEHTOB, NPUOCTAHOBMEHUA U OTKa3a B
NpefocTaBNeHNN MyHULMNANbHOWM YCNyru;

- VISBNEYEHUA N3 afAMUHNCTPaTUBHOTO perfiaMeHTa, pernamMmeHTupyowmne npeaocTaBneHme
MYHWLIMNansHON ycnyru, B TOM YMCNe CTaH4apT NPeaoCTaBneHUs MyHWLMNAansHON ycnyri,
MIOPAAOK, COCTaB, NOCNEAOBATENLHOCTb N CPOKW BbIMOMHEHUS afMUHUCTPATUBHbLIX NpoLeayp
(ReicTeun), TpeBoBaHWA K NOPSAKY WX BbINOMHEHWS, B TOM YNCAe OCOBEHHOCTM BbINOMTHEHMS
aAMWHUCTPATUBHbLIX NPOLEAYP (AENCTBUI) B 9N1IEKTPOHHON hopme.

KoHcynbTupoBaHme  no  Bonpocam  npepocTaBneHus MYHALMNANbHON  ycnyru
ocyuiectensetcs 6ecnnaTHo.

Cneunannct, ocCyLUeCTBASIOWMIA  KOHCYNbTUPOBAHME (nocpenctsom TenegoHa unu
NN4HO) NO BOMpOcaM NPefOCTaBEeHNs MyHULMNAnbHOV YCnyru, [OOMKEH KOPPEKTHO w
BHUMATENbHO OTHOCUTLCA K 3assBUTENAM.

[Py KOHCYNbTMPOBAHUM MO TENemOoHy CneunanucT LOMKEeH Has3BaTh CBOIO damunuio,
WMA 1 OTYECTBO, [AOIKHOCTb, a 3aTeM B BEXMBOA opMe 4eTko UM noapoBHo
MPOUHMOPMNPOBaTE OBPATUBLLErOCS NO UHTEPECYIOLLMM €r0 BONPOCaM.

Ecnu cneunanuct He MOXET OTBETUTL Ha BOMPOC CAMOCTOATENbHO, NGO NOAroToBKa
OTBeTa TpebyeT NpOAOCIKUTENLHOTO BPEMEHW, OH MOXET MNPEANOKNTL obpaTmBLemycs
0bpaTuTbCs NUCbMEHHO, NBo HasHauMTb Apyroe yaobHoe Ans 3anHTEpPeCcoBaHHOro nuua
BPeMs 4na nonyyYyeHns nHdopmaumm.

PekomeHayemoe Bpems Ans TenedoHHoro pasrosopa — He Gonee 10 MWHYT, FTMYHOTO
YCTHOrO NHOPMUPOBaHMA — He Gonee 20 MUHYT.

WHauBuayanbHoe  nuCbMEHHOe — MHAOPMUpOBaHMWe (MO anekTpoHHOW  no4te)
OCYLLECTBNAETCA NyTeM HanpasrieHWNst 3NEeKTPOHHOro NUCbMa Ha afpec 3NeKTPOHHOW MoYThb
3anABUTENSA U AOMKHO CoAepKaTb YETKNI OTBET HA NOCTABMNEHHbIE BONPOCHI.

WNHaneuayansHoe nncbMeHHoe MHGopMUpoBaHue (no noyTe) oCyLecTBNAETCA NnyTem
HanpaeneHus nucbmMa Ha NOYTOBbLIN afpec 3asBUTENA U AOMKHO CoAepXaTb YeTKU OTBET Ha
NOCTaBNEHHbIE BOMNPOCHI.

2. CTaHaapT NpeaocTaBneHns MyHULMNanbHON yenyri



2.1, HaumeHoBaHne MyHUUMNANLHOW ycnyrM - [laya  [UCbMEHHbIX pas3bACHEHWN
HanoronnartenbLiykamM 1 HanoroebiM areHTam Mo BONpocaMm MPUMEHEHWUS MYHWULMNAnbHbIX
HOPMAaTVBHbIX NPaBOBbIX AKTOB O Hanorax u cbopax.

2.2. MyHnumnanbHas ycrnyra npefocTasnsercs agMuHncTpaumnen BepxHekypMoapcKoro
CenbcKoro nocenexns KotenbHUKOBCKOro MyHULIMNanbHoro paioHa Bonrorpagckoi o6nactu.

2.2.1. OcyulectBneHne oTAenbHbIX NPoLEayp BO3MOXHO Ha 6Gase M®L| Ha ocHoBaHuUK
COOTBETCTBYIOLMX cornalleHunin mexay agMmuHuctpaumein n Mol

2.2.2. apmuHnctpauus, MOLl He Bnpase TpeboBaTb OT 3asBUTens OCyLLeCTBNEeHUN
AEACTBWA, B TOM YMCNe COrnacoBaHui, HEOBXOANMBIX ANS NOMYYEHUS MyHULMNANLHOW yCnyru
W CBA3AHHLIX C OOpalleHMeM B WHble rOCYAapCTBEHHbIE OpraHbl (OpraHbl MECTHOrO
camoynpaBneHns), opraHnsaymnm, 3a UCKIIOHEHNEM MONYYEeHNS YCAYT, BKIIOYEHHBIX B nepeveHsb
ycnyr, KoOTopble ABNAIOTCA HEOOXOAWMBIMU U 0BA3aTeNbHBIMU  ANA  NPEeaoCTaBNEHNS
MyHULNanbHbIX yCryr.

2.3. KoHeuHbIM pesynbTaToM NpefocTaBneHns MyHULMnansHoil ycnyru siBnaeTcs Bblgada
(HanpaBnexve) sasBUTENIO pesynbTaTa NPegocTaBNeHUs MyHULUNANbHO ycnyrn.

PesynbTaTom npeaocTaBneHns MyHUUMNansHoi yCryrv sBnseTcs:

1) nucbmeHHoe pasbsiCHeHWe No BOMPOCAM MPUMEHEHUSI MYyHWLMNANbHbIX npaBOBbIX
aKTOB O Hanorax u cbopax;

2) NMUCbMEHHbI 0TKa3 B NPEAOCTABAEHNIN MyHULMNANbHOM ycnyru.

2.4. Cpok npepocTaBneHns MyHUUMNanbHON YCNyru He LOKeH npesbiwaTh 20 gHeN co
AHA PErMcTpaunn 3anBneHns o NpeAocTaBNeHN MyHULMNANLHOW YCIYrn U UHbIX AOKYMEHTOB,
yKasaHHbIX B NyHKTe 2.6 HAcTosALero agMUHUCTPATUBHOTO pernamenTa. Cpokv MpOXOXKAEHUS
OTAENbHBIX aAMWHWCTPATMBHBIX Npouedyp W CPOKW BbIMONHEHUA AEWCTBUN OTAEMbHLIMM
AOCMKHOCTHBIMW NULaMK yKa3aHbl B pa3fene 3 HacToALLEero aaMUHUCTPaTUBHOIO pernamMeHTa.

2.5. [lepeveHb HOPMATUBHLIX NPABOBbIX AKTOB, PErynupyrowmx  OTHOLLEHUSA,
BO3HVKalOLMe B CBA3W C NPefoCTaBNeHneM MyHULMNANbHON YCRyri.

lNpepocTaBneHne MyHULMNAnNbHON YCNyrn OCYLLECTBASETCS B COOTBETCTBUN C:

- KoHctutyumeir Poccuiickon ®epepaunu;

- HanoroBbIM Kopekcom Poccuiickoi dPenepaunu;

- ®epepanbHbiM 3aKOHOM OT 2 mas 2006 r. N 59-d3 "O nopsgke paccMoTpeHuUs
obpaiennii rpaxaan Poccunitckon Genepauymn';

- ®egepanbHbiM  3akoHoM oT 27 wons 2010 r. N 210-03 "O6 opraHmsaymm
NPELOCTABNEHNSA rOCYAAPCTBEHHbIX U MyHULMNANbHbLIX yCryr'":

- [NocTaHoBnexuem lMpasutenscTBa Poccuinckoi ®epepaunm ot 16 mas 2011 r. N 373
'O paspabotke 1 yTBEpPKAEHUM  AAMUHUCTPATUBHbIX PErNameHToOB  WUCMONMHEeHUs
FOCYAAPCTBEHHbIX  (OYHKUMA U @fMUHUCTPATMBHbLIX  PErNameHToB  NpPeaoCTaBNeHUs
rocyAapCTBEHHbIX yenyr'";

- YcraBoM  BepxHeKypMOSpCKOro  CenbCcKOro  noceneHust  KoTembHUKOBCKOro
MyHuumunansHoro panora Bonrorpagckoin obnactu, yTBEpxAEHHOro pelueHuem CoseTa
HapoAHbIX AenyTaTos BepxHekypMOsSipCKOro cenbCcKoro noceneHus.

AAMWHWCTPaUmMa obecneqnBaeT pasMelleHne W akTyanuaaumio nepeyYHss HopmMaTUBHbIX
NPaBOBLIX AKTOB, PErynMpyroLWMX nNpefocTaBneHne MyHULMNanbHOW  YCRYyrM, Ha CBOEM
ohuLMansHOM caiiTe, a Takke B COOTBETCTBYIOLLEM pasgene benepanbHoOro peecrtpa.

2.6. WcyepnbiBatowmMin nepeyveHb AOKYMEHTOB, HEOBXOANMbIX AN npenocTaBneHns
MYHULMNaNbHOW yCcnyri.

2.6.1. WcuepnbiBalolwuii nepeyeHb AOKYMEHTOB, HEODXOAWMbIX B COOTBETCTBUW C
3aKOHOAATENIbHbIMW - UMM UHBIMW  HOPMAaTUBHO-NPaBOBLIMW  aKkTamMu ANA  NpefocTaBNeHus
MYHULMNAnbHOW ycnyrv, noanexaliux npeactaBneHunio 3asButenem

3afBneHne O [fAa4e MNUCbMEHHbIX PasbACHEHW MO  BOMPocam  NpUMEHeHUs
MyHULMNAnNbHbIX NpaBOBbIX aKToB O Hanorax u cbopax (manee - 3asBreHvne) no dopme,
YKa3aHHOIt B NPUNOXeHNN 1 K HaCTOALEMY afMUHICTPATNBHOMY pernameHTy.



3asBuUTENb B CBOEM NUCbMEHHOM OBpalleHun B 0653aTeNbHOM nopsAke ykasbiBaeT:

- HalMeHOoBaHWE yNONMHOMOYEHHOro opraHa MeCTHOro camoynpasnenus, nubo
hamMunuio, UMs, OTYECTBO PYKOBOAWTENS, NGO [OMKHOCTb COOTBETCTBYIOLIErO nuLa,
KOTOPOMY HanpasfeHo NCbMeHHoe obpalleHue;

- HalMEeHoBaHWe opraHusauMn unu  Qamunns, UMs,  OTYECTBO  rpaxaaHuHa,
HanpasuBLUEro obpalleHune;

- aApec 3aaBUTENSA, NO KOTOPOMY AOMKeH ObITb HANpasneH oTBeT;

- cogepxaHune obpalleHus;

- noAnuch nuua;

- AaTa obpauieHums.

MucbMeHHoe obpalleHne ropuanyYeckoro nuua oopmnAeTcs Ha GnaHke ¢ ykasaHvwem
PEKBUSUTOB 3aABWTENS, AaTbl M PETUCTPALMOHHOTO HOMepa, daMunuy U Homepa TenedoHa
WCNONHWTENA 33 MNOANWUCLIO PYKOBOAUTENS UMM AOMKHOCTHOTO NWLA, MMEILLEro npaso
NOAMUCU COOTBETCTBYIOLLMX [OKYMEHTOB.

2.6.2.[lokyMeHTbI, HEOBX04UMbIE B COOTBETCTBUM C HOPMATUBHbLIMMY NpPaBOBbIMK aKkTamMu
ANIA - NPEAOCTaBNEHUS  MYHULMNANbHOW  yCryru, KOTOpble HaXOASATCA B  PacnopsieHuu
FOCYAApPCTBEHHbIX OpraHOB, OPraHoOB MECTHOrO CaMOYMpaBlIEHUS U UHLIX OpPraHoB, U
NnoANexXalumx nNpeacraBneHuto B pamKax MEXBEAOMCTBEHHOrO  B3aUMOLEWCTBUS  He
npeaycMOTPEHbI.

2.6.3. Konun [okyMeHTOB, ecnu TakoBble MpUNaraloTcs 3asBUTENeM No COBCTBEHHOI
MHULMaTWBE , AOMXHbI ObiTb 3aBEPEHbl NOAMUCHIO 3asBUTENS C yKasaHWeM damunun n
WHAUManoB (OTYECTBO B MHULMANax - Npu Hanu4um) 3asBUTENs, a Takke AaTtbl 3a8BNEHUA.
NveTbl, cocTaBnsioLMe KONUID OAHOMO AOKYMEHTA, AOMKHbI BbITh NPOHYMEPOBaHbI 1 NPOLUNTBI
C YKa3aHneM KonmyecTtsa NpoLUNTbIX IMCTOB.

2.6.4. pu nopaye 3asBneHus U npunaraembix K HEMY [OKYMEHTOB NUYHO 3asBUTENEM
COTPYAHVKY —~ aAMUHWCTpaUMN, NpeAbsBRseTCs [OOKYMEHT, YAOCTOBEPSIOWMIA  MUYHOCTb
busnyeckoro nuua (ero npepcrasuTens), npeAcTasuTens tOPUANYECKOro nuua, LOKYMEHT,
NOATBEPHAAIOLIMI MOMHOMOUMS NpeacTasnTens GU3MYECKOro NN KPUAUYECKOTO Nnua (npw
noaaye sansneHus npeAcrasutenem). Cekpetapb KOMUCCUN N3TrOTABNMBAET KOMWIO AOKYMEHTA,
YAOCTOBEPAIOLIEro NMYHOCTL  (PU3NYECKOTO nuua (ero npefcTasBuTens), npeacTaBuTens
tOpUAnHECKoro  nnua,  AOKyMEeHTa,  NOATBEPXAAMOLIEro  MNOMHOMOYMA  NpeAcTaBuTens
(PU3MYECKOrO  UNW  tOPUAUYECKOTO Nnua (NpW nojade  3asiBreHns npeacTasuTenem), wu
BO3BpAaLLaeT yKa3aHHble JOKYMEHTbI.

2.6.5. AoBMuHVCTPauua He Bnpase TpeboBaTh OT 3asBUTENS:

1) nNpeacTaBneHus AOKYMEHTOB M MHoOpMaLMu  unw OCYLLECTBNEHNSA AeNcTBuN,
MPEACTaBNEHNE NN OCYLLIECTBNEHNE KOTOPLIX HE NPeayCMOTPEHO HOPMAaTUBHLIMI NPABOBLIMY
aKTamun,  perynupylolmMn  OTHOLLEHWS,, BO3HMKAalOLYME B CBA3M C  NPeAoCTaBleHMEeM
MyHULMNanbHOW ycnyru;

2) npeAcTaBneHns LOKYMEHTOB U VHGoOpMauum, B TOM 4YWCME NOATBEPXKAALLNX
BHECEHWE 3asBuTENnem nnatbl 3a NPeAOCTaBEeHMe MYHULMNANbHOW  YCnyri, KOTopbie
HaxoA4ATCA B pacnopsXeHnn opraHoB MECTHOro camoynpasfeHus nvbo NoaBEAOMCTBEHHbIX
OpraHam MeCTHOro camoynpaBlieHWsi OpraHusauuii, y4acTBYIOLUMX B NpefoCTaBlEHUN
NPeayCcMOTPEeHHbIX YacTblo 1 craten 1 PegepanbHoro 3akoHa ot 27 wona 2010 1. N 210-03
'O opraHusaumu  npefoCTaBREHUS  rOCYAApCTBEHHBIX U MyHULUMNanbHbIX  yenyr"
MyHALMNAanbHbIX yCnyr, B COOTBETCTBMM C HOPMAaTMBHLIMU MPaBOBbLIMW akTamu POCCUINCKO
denepauun, HopMaTUBHLIMIU NPABOBLIMU aKTaAMY Bonrorpagckoit obnactv, MyHuLMNansHbIMu
npaBoBbIMU akTamum, 3a NCKNYeHnem AOKYMEHTOB, BKITHOYEHHbIX B
OnpeaeneHHbli YacTblo 6 cTaTbn 7 GefepanbHoro 3akoHa oT 27 wons 2010 r. N 210-03 "O6
OpraHmsauum npefocTaBneHus rocyAapCTBEHHbIX M MyHWUUNANbHbIX  ycrnyr' nepeyeHsb
AOKYMEHTOB. 3asBWTENb BMNpaBe MNPEACTaBUTb YKasaHHble AOKYMEHTbI U MHopmauunio B
OpraHbl, NpeAocCTaBnAloLMe MyHULMNaNbHbLIE YyCNyri, No CO6CTBEHHON NHULMATUBE:



3) ocyLlecTBNEHUss AENCTBUIA, B TOM Yucne cornacoBaHuit, HeobxoAMMbIX ANA NOMYYEeHUS
MYHULIMNANbHBIX YCNYT 1 CBA3AHHbLIX C 0OpaLleHnem B MHble ToCyAapCcTBEeHHbIe opraHbi, opraHbi
MECTHOTO CamoynpaBneHus, opraHu3auun, 3a UCKMIOYEHUEM MOMYYEHWS YCAYr U MONyYeHNs
AOKYMEHTOB 1 WHChOPMALMU, NPeaoCTaBNsieMbIX B pesynbTaTe NPeaoCTaBNEeHNs Taknux ycnyr,
BKITIOYEHHBIX B NEpeYHn, ykasaHHble B 4acTu 1 cTaTbn 9 deaepanbHOro 3akoHa oT 27 Mons
2010 1. N 210-93 "O6 opraHmsaunn npefocTaBieHns rocyAapcTBEHHbIX U MYyHUUMUNANbHbIX
yenyr",

4) NpeAcTaBneHUs AOKYMEHTOB M MHOPMAaLUMU, OTCYTCTBUE U (MNKn) He[OCTOBEPHOCTL
KOTOPBIX HE ykasbiBanuCb Npn NepBOHaYanbHOM OTKase B MpuemMe AOoKyMEHTOB, HEOOXOANMbIX
ANA NPEeAoCTaBNeHNs MyHULMNanbHOW ycnyru, nubo B NPeaoCTaBneHnn MyHULUNAansHOM
ycnyru, 3a NCKIoYeHneM CneayoLlnx crnyyaes:

a) n3veHeHne  TpeGOBAHUM  HOPMATUBHbIX  NPABOBbIX aKkToB,  KacaloLuUxcs
NPeAoCTaBNeHNa MyHULMNanbHOW yCcnyru, nocne nepBoHaYanbHOW NOAAYM 3asBAEeHUs O
NpeaoCcTaBNeHN MyHULMNANbHON YCNyru;

6) Hanuune owwnbok B 3adBREHMM O NpPefoCTaBAEHWUN MYHULMNANbHON YyCNyrn u
AOKYMEHTaX, NOAaHHbIX 3asBNTENeM nocne nepBoHavanbHOro oTkasa B NpUeme AOKYMEHTOB,
HeoOXo4UMbIX ANS NPefoCcTaBheHns MyHULMNAanbHON ycnyrn, nubo B npegocTaBneHun
MYHULMNANbHON YCNYrn 1 He BKMIOYEHHbIX B NPEACTABNEHHbIN paHEe KOMMMEKT AOKYMEHTOB;

B) WCTeYeHue cpoka [EeNCTBUA [OKYMEHTOB UMM U3MEHeHWe nHpopmaumm nocne
NepBOHa4anbHOro oTkasa B Npueme [OKYMEHTOB, HeOOXOAWMbIX AN NpefocTaBleHus
MYHALUMNANbHOM yCryrin, Nubo B NPEAOCTABNEHUN MYHULNNANBHON YCIyri:

r) BbIIBNIEHWE [OKYMEHTANbHO NOATBEPXKAEHHOro hakta (NpU3HAKOB) OLUMBOYHOrO WK
MpOTMBONPaBHOrO AencTBUS (Ge3neiicTBMsA) AOMKHOCTHOMO Nua opraHa, NpPeAoCTaBMsoLEro
MyHuLMNanbHyto  ycnyry, MyHWUMNanbHoro cnyxatwlero, paboTHuka M®L|, paBoTHuka
opraHusauuu, npenycMoTpeHHon YacTbto 1.1 craten 16 dGegepanbHOro 3akoHa oT 27 Wons
2010r. N210-03 "O6 opraHuzaumu NPeaoCTaBNeHNst rocyAapCTBEHHbIX U MYyHULUNANbHbIX
ycnyr', npu nepeBoHauyanbHOM OTKase B npueme AOKYMEHTOB, Heobxoaumblix AnN
MPEAOCTABNEHNA MyHULMNanbHoW ycnyrn, nnbo B NpeaocTaBneHun MyHUUUNAansHON YCnyru, o
HEM B TMMCbMEHHOM BMOE 3a TMOANWCHIO PYKOBOAWTENS OpraHa, NpefocTaBsioWero
MyHULMNaneHyto ycnyry, pykosogutens M®Ll npu nepBoHayanbHOM oTkase B npueme
AOKYMEHTOB, ~ HEOOXOAUMbLIX  ANs  NpefOCTaBREHWS  MyHWULMNAnbHOM ycnyru,  nubo
PykoBoAUTENs opraHusauuun, npedyCMOTpeHHON YacTbio 1.1 cTaTbn 16 deaepanbHoro 3akoHa
oT 27 wions 2010r. N 210-®3 "O6 opraHusauuu npefocTasneHns rocyAapCTBEHHbLIX W
MyHULMNanbHeIX yCnyr', yBeAOMNSETCH 3asBUTENb, a TakKe NPUHOCATCA W3BUHEHUS 3a
AocTaBneHHble HeynobcTaa.

2.7. OcHoBaHMsA ANs oTKasa B NpUeMe AOKYMEHTOB He npeayCcMOTpPEHb!.

2.8. WcyepnbiBaloluii  nepeyeHb OCHOBaHUN Ans NPUOCTAHOBMNEHUA WNKM oOTKkas3a B
NPeAoCTaBNEHNN MYHULMNANBHON YCyru.

2.8.1. OcHoBaHW ANs NPUOCTAHOBNEHWA NPEeAOCTaBMNEHUS MyHULMNANLHOW ycnyru
3akoHogartenscTBom Poccuiickon ®efepaunu He npegycMoTpeHo.

2.8.2. VcuepnbiBalownii  nepedYeHb OCHOBAHUM ANs oTkasa B npenocTaBneHnmn
MYHULMNANbHOW yCnyru:

- €CN B NUCbMEHHOM OOpalleHUn He ykasaHa pamunvs 3asBUTENs, HanpaBUBLLErO
obpallyeHue, nnu He ykasaH noyToBbIi agpec, no KOTOPOMY AOMXeH ObITb HaNpaBnieH OTBET;

- €CNn TeKCT NUCbMEHHOro obpalleHns He NoAAaeTCsi NPOYTEHWMIO OHO He MOANEXWT
HanpaeneHnto Ha paccmoTpeHne AOMKHOCTHOMY ULy, O YeM B TEYEHWE CemMu aHeN
coobLyaeTcs sasBuUTENIO, HanpaBuBLUEMY oBpalleHne, ecnn ero hamunna n noyToBLIN agpec
NOAAAKTCS NPOYTEHUIO;

- €Cn1 B NMUCbMEHHOM ODpalleHUn 3asBUTENs COAEPXMTCH BONMPOC, Ha KOTOPbIN emy
YNOJTHOMOY€HHbIM OpraHOM MHOTOKpPaTHO AaBanNCh MUCbMEHHbIE OTBETbI MO CYLUECTBY B CBA3M
C paHee HanpasnaembiMi obpalieHuaMn, 1 Npu 3TOM B OBpaLLEHWN He NPUBOASTCA HOBbIE



AoBoAbl  mnn  obcToATenbCTBA, rNaBa  CEMbCKOrO  MOCENEHUs B COOTBETCTBMU C
pacnpedeneHnem obsA3aHHOCTEN BnpaBe MNPUWHATb peleHne o 6e30CHOBATENbHOCTY
o4yepesHOro obpalleHns 1 npekpaLieHun nNepenucku ¢ 3aseuteneM no AaHHOMY BOMPOCY Npu
YCNoBWK, YTO ykasdaHHOE oOpalleHne u paHee HanpaBnsemble OOpalleHusi Hanpaensnuch B
yNonHOMoYeHHbI oprad. O AaHHOM pelueHun yBeAoMNAeTcs 3asBuTeNlb, HanpaBuBLLIA
obpalyeHue;

- €Cnu OTBEeT NO CyulecTBy MOCTaBNEHHOrO BOMpPoca He MoXeT ObiTb daH Oes
pasrnalleHns  CBeAeHWW, COCTaBMAWMX rOCY[apPCTBEHHYID WM WHYK  OXpaHsemyto
efepanbHbiM  3aKOHOM  TaliHy, 3asBUTENO, HanpasuBLueMy obpalleHue, coobliaeTcss o
HEBO3MOXHOCTM [AaTb OTBET MO CYyLIEeCTBy MOCTaBNEHHOrO B HEM BOMPOcCa B CBA3N C
HEAONYCTUMOCTbIO pasrnalleHns ykasaHHbIX CBEAEHU;

- ecnn obpalyeHne CoAepXUT HeLeH3ypHble NMBO OCKOPBUTENbHbIE BbIPAXEHS, Yrpo3bl
XKU3HW, 3[0POBLIO N MMYLLIECTBY AOMMKHOCTHOrO NULA, a Takke YNEHOB ero cembu. pu aTom
3asBuTENto coobLlaeTcd o HeAONYCTUMOCTU 310yNOTPEGNEHNS NpaBoOM.

2.9. MyHuumnaneHas ycnyra npegocrasnaertca 6ecnnartHo.

2.10. MakcumanbHbIi CpPOK OXMAAHUS B O4epean npv nopave AOKYMEHTOB © npwu
nony4eHnn pesynbTata npefocTaBneHnsa MyHULMnanbHoON ycnyru coctaBnseT 15 MyuHyT.

2.11. MakcumanbHbI CPOK perucTpauun 3asBneHnst O NPeaoCcTaBneHnn MyHULUNanbHOI
yCcnyru:

1) Npy HanpaBneHWn 3asBneHns U npunaraeMbiX AOKYMEHTOB MOCPEACTBOM MOYTOBOrO
OTNpaBNeHns wunu B OJNEKTPOHHOM Buae 4Yepe3 EAWHBIA nopTan rocydapCTBEHHbIX U
MyHWLMNanbHbIX yenyr (pyHkuuin) (aanee - MNopTtan), a Takke Yepe3 MHOroYHKLUMOHAMNbHbIE
LUEeHTpbI - 3 (TpW) KaneHAapHbIX AHS;

2) npu nu4HOM obpalleHnn 3asBUTENs - B NPUCYTCTBUW 3a8BUTENS B A€Hb obpalleHus
MakCUMarbHbIA CPOK HE [OMMKeH npeBbiwaTh 15 MUHYT.

TpeboBaHus Kk nomelleHNaM, B KOTOPbIX NPEAOCTaBNSETCA MyHULMNansHas ycnyra, K
3any oxuaaHusa, mectam ANns 3anofiHeHWs 3anpocoB O NPeAoCTaBfEHUU MYyHULUMNANbLHON
ycnyr, UHOPMaLMOHHbIM CTeHAaM ¢ obpasuamu UX 3anofnHEeHUs U NepeyHemM [OKYMEHTOB,
HEoOXOAUMbIX ANA NPefoCTaBNEHWS MyHWUMNANbHOW YCNyr, B TOM 4ucne K oBecneyeHuio
AOCTYNHOCTM ANS WHBANWAOB YyKa3aHHbIX OOBEKTOB B COOTBETCTBMM C 3aKOHOAATENLCTBOM
Poccuickon ®enepayum o coumanbHom 3almTe MHBanuaoB

2.11.1. TpeboBaHna K NOMELLEHNSM, B KOTOPbIX MNPEAoCTaBnAeTcs MyHULMnanbHas
ycnyra.

MomelleHnsa, B KOTOPbIX NPEAOCTaBNAETCS MyHUUMNansbHas ycnyra, obecnevnBaloTcs
HeobxoAnMbIMKW  ANS  NpefoCTaBNEHWs  MyHWUMnanbHOM  ycriyru  obopyaoBaHueM
(koMMbloTEPaMK, CPEACTBAMU CBA3W, OPITEXHWUKOW), KaHLENAPCKAMW NPUHaLNeXHOCTSIMU,
NHPOPMALMOHHBIMU 1 CPABOYHLIMU MaTepuanamu, HarfnsagHon nHgopMaumen, CTyNbSMIN 1
crtonamu).

[TomelleHnss  ynonHOMOYEHHOTO opraHa [OMMKHbl COOTBETCTBOBATb  CaHUTAPHO-
snuaeMuonornyeckum  npasunam M Hopmatmeam  "lurmeHundeckme  TpeboBaHuA K
NepCcoHarnbHbIM 31EKTPOHHO-BLIYUCIUTENBHBIM MalMHamM W opraHusauun pabotel. CaxlluH
2.2.2/2.4.1340-03" 1 6bITb 060OpYAOBaHbI CPEACTBAMM NOXAPOTYLUEHUS.

Bxoa v Bbixoa 13 nomelleHnii 060pyayoTCA COOTBETCTBYIOLMMU YKasaTeNnaMu.

Bxog B ynonHomodeHHbln opraH obopydyeTcs  UHPOPMALMOHHOW  Tabnuukoil
(BbIBECKOW), cofepxalien WHMPOPMaLMio O HAUMEHOBAHWU, MECTE HaXOXAEHUA W pexume
paboTbl.

KabuHetbl oGopyaytoTcs UHMOPMaLMOHHOK Tabnuykoin (BbiBECKOW), coaepxalleit
WH(OPMALMIO O HaWMeHOBaHUN YNONIHOMOYEHHOTO OpraHa (CTPYKTYPHOro noppasaeneHus),
OCYLLIECTBNAOLEro NpeaocTaBneHne MyHuUunansHom yenyru.

2.11.2. TpeboBaHMa kK MeCTaM OXUAAHUS.



MecTa oX1aaHNa [OMKHbI COOTBETCTBOBATL KOMAOPTHBIM YyCNoBusM ANa 3aaBUTENEN U
ONnTUManbHLIM YCNoBusM paboTbl cneynanicToB YnorHOMOYEHHOrO opraHa.

MecTa oxuaaHua AomkHbl ObiTb 060PYAOBAHbLI CTYMbSIMM, KpecenbHbIMU CeKumamu,
CKaMbAMMU.

2.11.3. TpeGoBaHusa k MecTam npuema 3asiBUTEnNeil.

MNprvem 3asBuTeneir ocyL|eCTBASETCA B CNeUManbHO BblAEMEHHbIX AN 3TUX uenen
NMOMELLEHUSIX.

Kaxxpoe pabodee MmecTo cneunannctoB ynomHOMOYEHHOrO opraHa [OMMKHO ObITh
0bopyAoBaHO nepcoHarnbHbIM KOMMLIOTEPOM C BO3MOXHOCTHIO AocTtyna kK Heobxoanmbim
VHPOPMaLMOHHBIM 6a3am AaHHbLIX, NevyaTaloLwum KOMUpYHOLLMM YCTPONCTBAM.

Mpu  opranusauum pabodmx MecT AomKHa 6GbiTh npeaycMoTpeHa BO3MOXKHOCTb
CBODOAHOrO BXOAA M BbIXOAA CNELNANUCTOB YNOMHOMOYEHHOMO opraHa 13 nomeLLeHns npwu
HeobXxoaMMOCTH.

MecTta caaum v nony4eHus JOKYMEHTOB 3asBUTENsIMW, MecTa Ans NHMOPMUPOBAHMS
3anBUTENEN 1 3anoNHeHNs HeOBXOAUMbIX LOKYMEHTOB 0BOpYayIOTCS CTyNbAMU (Kpecnamu) u
cTonamu n obecnevnsatoTCa nucHen Gymaroit U NUCbMEHHbIMM NPUHAONEXHOCTAMU.

2.11.4. TpeboBaHus K MHDOPMALMOHHBIM CTEHAAM.

B nomewjeHnax ynonHomouyeHHoro opraHa, nNpeaHa3HauYeHHbIX ans  pabotbl c
SaABNTENAMU,  Pa3MELLaloTCa  MHAOPMALMOHHbIE CTeHapl, obecreyuBarnolme nomnyyeHne
NH(OpPMaLMK O NpefocTaBNEeHNN MyHULIMNANBHON YTy,

Ha uHdopmaunorHbIX cTeHgax, oduunanbHoM caiiTe YNONMHOMOYEHHOro  opraHa
pasmeljatoTca cnegytowme nHPopMaLmnoHHbIe Matepuansi:

W3BNEYEHNA U3 3akoHOAATeNbHbIX W HOPMAaTUBHbLIX NPaBOBLIX aKTOB, COAEPXALLMX
HOPMBI, perynupytolne AeaTensHoCTb Mo MCMOMHEHVIO MYHULMNANBLHOR YCnyri:

TEKCT HACTOSLEro afAMUHNCTPaTUBHOrO pernaMeHTa:

MHOPMALNS O NOPAAKE UCNONTHEHNS MYHNLMNANBHON YCyriA;

nepeveHb AOKYMEHTOB, HEOOXOAUMBIX ANs NPEAOCTaBAEHUS MyHULUNANLHOM ycnyru:

Popmbl 1 06pasLbl 4OKYMEHTOB 4Ns 3aNONHEHUS.

CBEAEHNA O MECTE HaxoXOeHus u rpaduke paboTbl HaUMeHOBaHUE agMUHWUCTPaLIUU
MyHULmNaneHoro obpasosaHuna n MoL;

cnpaBoYyHble TenedoHbl;

agpeca aNeKkTPOHHOW NoYTbl 1 aapeca MIHTepHeT-canTos;

MHPOPMALNsS O MeCTe NUYHOro Mpuema, a Tawke 06 YCTaHOBEHHbIX ANA NU4HOoro
npvema OH|X 1 Yacax.

Mpy M3MeHeHUN nHopMAaLK MO NCNOMHEHNIO MYHULIMMANBHOI ycnyru ocyLecTsnsercs
ee nepunoanyeckoe oOGHoBNEHME.

BusyanbHas, TekctoBas u MynbTUMeanitHas UHdOpMaLms o nopsake npefocTaBneHus
MYHALIMNaNbHOW ycnyrn pasmeljaeTcst Ha WHAPOPMAaLMOHHOM CTeHZe Unu NHPOPMALIMOHHOM
TepMmuHane (ycraHaenueaeTcs B yAOGHOM ANS rpaxaaH MecTe), a TaKke B heaepanbHom
rOCYAapCTBEHHOW  WH(OPMAUMOHHOK  cucteme "EguHbIA - nopTan roOCyAapCTBEHHbIX U
MyHWUUNanbHbiX  ycnyr  (dyHkumn)"  (www.gosuslugiru), Ha oduumansHom noprane
l'ybepHaTtopa n AamuHuctpauuu Bonrorpagckoii obnacti B pasgene "locypapCTBEHHbIE
yenyru" (www.volgograd.ru), a Tawke Ha oduuMansHOM caiite YNONMHOMOYEHHOro opraHa
(BepxHeKkypmosipckoe.pd).

OdopmneHune BW3yanbHON, TEKCTOBOW U MyNbTUMEANAHON WHOPMaLmMM O nopagke
MPEAOCTABNEHNA  MyHULMNAnbHOM  ycnyr  [QOMKHO — COOTBETCTBOBATH  ONTUMANbHOMY
SpUTENBHOMY 1 CYXOBOMY BOCMPUATIIO 3TON MHDOPMaLMK rpaxaaHamu.

2.11.5. TpeboBaHus K obecneyeHuto AOCTYNHOCTN NPEAOCTaBNEHUS MyHULMNAnNbHON
ycnyrvu Ans MHBanuAoB..

B uensx obecnedeHns ycnoBuit 4OCTYNHOCTU ANS UHBANWAOB MYHULIMNANLHON ycnyru
AOIMKHO BbITh 0becneyeHo:



- OKasaHue cneunanuctami NnomMoLn UHBannaam B NocasKke B TPAHCNOPTHOE CPEACTBO U
BbiCafike U3 Hero nepef BXOAOM B NOMELLEHUS, B KOTOPbIX NPeAoCTaBNseTcs MyHULMNanbHas
ycnyra, B TOM 4Yucne € UCnonb30BaHnem Kpecna-Konscku:

- BecnpenATCcTBeHHbIN BXOA MHBANWAOB B NOMELLEHME U BbIXOA U3 HEro;

- BO3SMOXHOCTb  CaMOCTOATENbHOrO NEepefBUKEHUA UHBANULOB MO TeppuTopmm
OpraHu3aLnm, nomMeLIeHrs, B KOTOPbIX OKa3blBAETCH MyHULMNANbLHAs ycnyra;

- COMPOBOXAEHNE MHBANMAOB, WMEILWNX CTOWKWE PacCTpoicTBa yHKLMN 3peHnsa u
CaMOCTOATENIbHOrO NepefBMXEHUA, U okasaHue WM NOMOLYM Ha TEPPUTOPUN OpraHunsaLinm,
NOMELLEHNSA, B KOTOPbIX OKa3bIBAETCA MyHULMNANbLHas ycnyra;

- Haanexalilee pasmeuleHne obopynosaHns U HocuTeneit nHopmawmn, HeobxoanmbIx
Ans obecnedeHus GecnpensTCTBEHHOMO AOCTyna WHBaNWMAOB B MNOMELLEHNA U K ycryram, ¢
YyHETOM OrpaHnYeHNn NX XN3HeAEATENBHOCTY:

- AybnuposaHue HeobxoanmMon ans VHBanNnaoB 3BYKOBOW U 3pUTENbHON UHhopMaLmu, a
Takke Haanucew, 3HaKoB W WMHOW TEKCTOBOW MU rpaconyeckon UHopMauun 3Hakamu,
BbINONMHEHHbIMU peNbedHO-TOYEYHbIM WpKUTOM Bpanns;

- Aonyck cypaonepeBoAYMka n TMhnocypaonepesoaYmnka;

- AOMNycKk cobaku-NpoBoAHMKA MpW  HamUuMnW  [OKYMeHTa, NOATBEPXAAIOLEro ee
cneuynanbHoe obyyeHne n BblAAHHOrO no copme W B nopsiake, KoTopble OnpeaenstoTces
hesiepanbHbIM OpraHoM UCMONHUTENbHON BAACTY, OCYyLLIeCTBASIOLMM (PYHKLMKN NO BbipaboTke
v peanusaunn rocyaapCTBEHHOW NOMWUTUKA W HOPMAaTWBHO-NPABOBOMY PerynnmpoBaHuio B
cpepe coumanbHOW 3alnThl HACENEHUS

- NPEAOoCTaBNeHNe Npu HEOOXOAMMOCTI YTyt NO MECTY KUTENLCTBA MHBANWAA UNU B
AVCTaHUVOHHOM pexume;

- OKasaHue cneunanucramm VHOM HeoOXOAMMOW NOMOLWM MHBANWAAM B NPeosoneHum
Gapbepos, NpenaTCTByOLMX NONYYEHMIO UMM yCnyr HapasHe ¢ ApyrumMu nuuamu.

2.12. TlokasaTensiMM [OCTYMHOCTU M KavyecTsa MYHULMNANbHOW yCrnyrn SBRAKOTCS
NPEAOCCTABNEHNE MYHULIMNANbHOWN YCMYr UM OCYLLECTBNEHNE OTAEMbHbIX AAMUHNCTPATUBHbIX
npoueayp B OMEKTPOHHOW  (hopMme, nofydYeHuwe 3asBuTenem MHopMaumn o  xopge
NPEAOCTABNEHNS MYHULIMNANbHOW YCNyrn ¢ UCMONb30BaHWEM CPencTB TeneOoHHON CBA3N,
ONEKTPOHHOTO  MH(POPMMPOBaHNS, COBMIOAEHNE CPOKOB MPEAOCTaBAEHNS MYHULMNAnNsHoMN
yCnyrn, OTCyTCTBME *anob U NpeTeH3ui CO CTOPOHbI 3asiBUTENS, a Takke CyAeOHbIX akToB 0
PUSHAHNN HE3aKOHHLIMU pelUeHn, AercTBuin (6e3[encTBns) YNonNHOMOYEHHOro opraHa u
AOJKHOCTHBIX NUL, YNONTHOMOYEHHOro opraHa

2.13. MNokasaTtenu 4OCTYNHOCTM U KayecTea MYHULMNANLHOW ycnyru

2.13.1. OCHOBHbIMI NoOKa3aTenaMu AOCTYNHOCTW W KavecTBa MyHULMNANbLHOW ycnyru
ABMNAIOTCA:

KONMYECTBO  B3aVMOAEUCTBUW  3asBUTENA  C  LOMMDKHOCTHBIMW  fULamMu npw
NPEOOCTaBNEHNN  MYHULMNANbHOW  yCnyr W WMX NPOAOIIKUTENBHOCTb. B npouecce
MPEAOCTABNEHNS MyHUUMNanbHOW ycnyri 3assnTens Bnpase o6pawaThCs B YNONHOMOYEHHbIN
OpraH no Mepe HeoOXOAWMOCTM, B TOM u4ucre 3a NonyyYeHvew WHopmMaumn o xope
NPeAocTaBNeHns MyHULMNanNbHOW yCryru;

BOSMOXHOCTL NoAayu sanpoca 3assuTens o NpeAoCTaBNEHUN MyHULMNANbHOM YCyru U
BbIAAYUN 3aABNTENAM AOKYMEHTOB N0 pesynbTaTtam NpefocTaBneHns MyHULMNanbsHoi ycnyrv B
MoLY;

BO3MOXHOCTb NNOO HEBO3MOXHOCTb MOMYyHYEHUS MYHULMNAMBHO ycnyrn B ntobom
TeppuTopuanbHOM nofpasaeneHnn opraHa, npeaocTaBnAoLEro MYHULUMNanNbHYO ycnyry, no
BbIOOPY 3anBUTENS (AKCTEPPUTOPUAMBHBIN npuHUMN);

BOSMOXHOCTb  NOMy4Y€HUA UHGOpMauMM O xofe NPenocTaBneHUs MyHULMNATbHON
ycnyru, B Tom 4ucne c ucnonb3oBaHnem oULNAnbHOro MHTEpHeT-cainTe agMUHUCTpaymnm,
EanHoro noprana u PervonansHoro noprana:



yCTaHOBNEHNE AOMKHOCTHBIX MU, OTBETCTBEHHbIX 3@ NPEAOCTaBNEHNE MYHULIMNANBHOW
ycnyru;

yCTaHoBneHne u  cobniogeHne  TpeboBaHWA K NOMELEHUSM, B  KOTOPbIX
npenocrasnseTcs ycnyra;

yCTaHoBneHne v cobniofeHne cpoka NPeAoCTaBNeHNst MyHULMNANLHOR YCIyrY, B TOM
qncne cpoka oXxuaaHua B o4Yepean npu nojade 3asBNEHUA W NPU NOMyYeHUN pesynbTaTa
NPeAoCTaBNEHNs MyHULMNANbHON YCryru;

KONM4YecTso  3asiBNeHun, MPUHATBLIX € MCMNONb3oBaHWEM  UHMOPMALMOHHO-
TENEKOMMYHUKALMOHHOW ceT obLlero nonb3oBaHus, B TOM 4uChe NOCPeacTBOM EauHoro
noptana un PernoHanbHoro noprana.

2.13.2. lNpun npenocTaBneHUM MyHULMNANBHOM ycnyrm no  aKCTeppuTopranbHOMY
NPUHUMNY 3aaBnTeNn (NPeAcTaBUTENN 3asBUTENS) UMEIOT NPaBo Ha obpalleHue B N6on ML
BHE 3aB/CMMOCTU OT MeCTa pernctpauuu sassutens (NpeactasuTens 3asBUTEnNs) nNo MecTy
KNTENbCTBA, MeCTa HaxoxwpaeHWs obbekTa HEeOBUKUMOCTU B COOTBETCTBUW C AEiCTBMEM
3KCTEPPUTOPUANBLHOro NpUHUMNa.

lNpepoctaBnenne  MyHUUMNANbLHOA  yclyru  no SKCTEpPPUTOPMANbHOMY  MPUHLKNY
obecnednsaeTcst Npu NUYHOM 0BpaLLEHWN 3asBUTENS (NpeacTasutena 3asBWTENs) MO MECTY
npebbiBaHna  3asBUTENA  (NpeacTaBUTens saasutena) B MOLl ¢ 3adenedvem o
NPeAoCTaBNEHNN MYHULIMNANBHON yCNyru.

2.13.3. B3aumopeincTteune 3asBuTens (ero npedcTaBMTENs) C AOMKHOCTHLIMK NWLAMM
M®L|,  ynomHOMO4YeHHOro opraHa npu  nPeAOCTaBIEHMUM MYHMLMNANbLHOW  yCnyru
OCyllecTenseTcs ABa pasa - npu npeacrasneHnn B MOL, ynonHomMoueHHbI opraH 3assneHus
CO BCEMU HEOOXOAMMBIMU [OKYMEHTAMU ANS MONYYEHUS MYHULMNANbHO ycnyrm v npw
nonyyYeHunn pesynbraTa npenocraBneHns MYHULMNANbHON ycnyru 3asBuTenem
HenocpeacTBeHHo. [poAOMKNTENBEHOCTL O4HOTO B3AMMOAENCTBUS 3aSBUTENS C AOMKHOCTHbIM
nuuom MOLL, ynonHOMO4YeHHOro opraHa npu npeaocTaBneHum MYHULIMNANbHOW yCNyrn He
npesbiwaeT 15 MUHYT. B cnyyae HanpasneHus 3asBneHns NocpeacTsoM EAuHOro noprana
B3aMMOAENCTBNE 3asBUTENA C AOMKHOCTHbIMM nuuamum MoL, YyNONHOMOYEHHOro opraHa
ocCyllecTsnaeTcs ABa pasa - npu npepctaeneHun B MOLL, ynonHomoYeHHbI opraH Bcex
HEOOXOANMbIX AOKYMEHTOB [N MONYYEHWS MYHULMNANbHO ycnyrm v npuv  nonyyeHuu
pesynbTata nNpefocTaBfeHns  MyHULUUNanbHOW ycnyru 3asBUTENeM  HEenocpeacTBEHHO.
MPOACMKUTENBHOCTL OAHOMO B3AaUMOAENCTBUS 3a8BUTENS C AOMKHOCTHbIM Nntom MOLY,
YNONHOMOYEHHOro opraHa npu NPefoCTaBNEHNN MyHULMNANbHOW YCnyru He npesbiwaer 15
MUHYT.

3afButenam obecneunBaeTcs BO3MOXHOCTb OLEHUTD AOCTYNHOCTb U KA4eCTBO
MyHUUMNanbHOW ycnyru Ha EguHom noprane.

2.13.4. [Ina nonyYeHns MyHULMNaNsHON YCNyru 3asBuTens Bnpase obpatutbcsi B MOL| B
CooTBETCTBUM CO CTaThen 15.1 GenepanbHoro 3akoHa ot 27 wions 2010 roaa Ne 210-d3 «O6
OpraHnsalnn NpeaoCcTaBneHna rocyAapCTBEHHbIX U MyHULMNANbHbLIX YCAYr» nyTem nogayn
KOMNMEKCHOro — 3ampoca O npPeAoCTaBNEHUM  HECKOMbKWX  OCYAApCTBEHHbIX W (Mnn)
MYHULMUNANbHbLIX yCnyr».

2.14. NHble TpeGoBaHUA, B TOM 4uCne y4uTbIBaOLLME OCOBEHHOCTU npeaocTaBnenns
MYHALNNANbHOW yCnyrn B MHOrOMYHKLNOHANbBHBLIX LEHTPax, OCOBEHHOCTW MpesocTasneHns
MYHULMNANbHON yCnyrn no akcTepputopuansHoMy NpuHLMAY (B cryyae, ecnu MyHULMNansHas
ycnyra — npefoctaBnAeTcs  no  9KCTEPPMTOPUANbHOMY  MPUHUMMY) U OCOBEHHOCTY
NPEAOCTABNEHNS MYHULIMNANBHOW YCyrn B 3NEKTPOHHON hopme

2141, [Ans  nonyyeHus MyHULMNANbHO ycnyru - 3asButenam  npenocraBnseTcs
BOSMOXHOCTb NPEACTaBUTL 3asBNeHne O NpefoCTaBNeHWV MYHULMNANbHOW YCAyru u
AOKYMEHTbI (COAepXalynecs B HUX CBEAeHWs), Heobxogumble Afs npefocTaBneHns
MYHULMNANbHON yCnyri, B TOM Yucne B hopMe 3NeKTPOHHOIO A0KYMEHTA:!

B YNOMTHOMOYEHHbIV OpraH;



Yyepes M®L| B ynonHOMOYEHHBIV opraH;

NOCPEACTBOM MCNONb30BAHUA WHAPOPMALMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOMOMA,
BKNtOHaA WCNoNb3oBaHWe, C NpUMEHEHWEeM 3MEeKTPOHHOW MOAMWUCK, BWA KOTOPOW AOMKEH
COOTBETCTBOBAaTb TPEOOBaAHWAM, yCTaHOBMEHHbIM «lpaBUNaMu WUCNOMNbL3OBAHUS YCUNEHHON
KBaNMMULINPOBAHHON  BMeKTPOHHOW  nognnuck  npu obpallleHun  3a  nonyyeHvem
rOCYAApCTBEHHbIX N MyHWLMNANBHBIX YCyr», yTBEPX/AEHHbIX NocTaHoBNeHeM [pasuTenscTaa
P® ot 25 aBrycra 2012 r. N 852 "O6 yTBEpXAEHUM [paBun MCnonb3oBaHUA yCUNEHHOM
KBANMMUUMPOBAHHOW  3MEKTPOHHON  noanucy npu  obpalleHnn 3a  nonyveHuem
FOCYAAPCTBEHHbIX 1 MyHULMNANbHBIX YCNYr 1 0 BHECEHUU U3MeHeHMs B MNpasuna paspaboTku u
YTBEPXACHNA aAMWHNCTPATUBHLIX PernamMmeHToB NPeAoCTaBNEeHNs FOCYAapPCTBEHHbIX YCryr" (c
V3MEHEeHUAMW 1 AONONHEeHNAMKN) 1 noctaHoBneHnsa Mpasutensctea PO oT 25 uions 2012 No
634 «O Bugax aneKTPOHHOM NOAMWUCU, UCNONb30BAHMNE KOTOpbIX AonyckaeTcs npu obpaljeHunm
3a NoNy4eHnem rocyaapCTBeHHbIX 1 MyHULMNAnbHbIX YCRyr» (Aanee — anekTPOHHas Noanuch).

3asaBneHns n AoKyMeHTbI, HeoBxoauMble 4ns NpefoCTaBNEHNS MyHULMNANbHOR yCnyru,
npefocTaBnsaemble B (hOPME 3NEKTPOHHbIX LOKYMEHTOB, NOAMUCHLIBAIOTCH B COOTBETCTBUM C
TpebosaHuamu cTatein 21.1 n 21.2 denepansHoro 3akoHa oT 27 wons 2010 roga Ne 210-03
«Ob opraHusauuMm nNpefoCTaBNEHMS [OCYAAPCTBEHHLIX U MYHULMNANbHBIX  yCNyr» u
®epepanbHoro 3akoHa ot 6 anpens 2011 roga Ne 63-d3 «06 BNEKTPOHHOWN NoANUCK».

B cnyyae HanpasneHus 3asBneHuit u AOKYMEHTOB B 3MEKTPOHHOW opme ¢
ncnone3osaHnemM EanHoro n PervoHanbHoro noptana, 3sasBnexue v AOKYMEHTbI AOMXKHbI ObITh
MOANUCAHbI YCUNEHHON KBANUMULNPOBAHHOM 3NEKTPOHHON NOANNCHIO, KOTOPbIE AonycKarTcsa K
MCNONb30BAHMIO MPY OOPALLUEHUM 3a NOMyYEHUEM MYHULMNANbLHON YCMyri, OKa3biBaeMol C
NPUMEHEHNEM YCUNEHHOW KBann@UUMPOBaHHOA 3NEeKTPOHHOM MOANWCK, W ONPeaensioTcs Ha
OCHOBaHUM  yTBEPXKOAEMON OpraHoOM, NpeaoCTaBMSOWMM  MYyHULMNANLHYIO ycnyry, no
cornacosaHuio ¢ dPepepanbHon cryxbon 6esonacHocTM Poccuiickol denepaunn mopenu
yrpos ©esonacHocTi WHhopMauMn B WHPOPMALMOHHON CUCTeMe, ncnonb3yemon B LEensx
npuema obpallueHnin 3a nonyyYeHnem MyHULMnansHoM ycnyrn v (unu) npenocTaBneHns Takon
yenyru.

2.14.2. 3assutenam obecneynmBaeTCs BO3MOXKHOCTb nonyyeHna wuHgopmaymm o
NPEAOCTaBNAEMON MyHULMNANLHON ycnyre Ha EQuHoM n PernoHansHom noprane.

Ans nonyvenus pocTyna Kk BOBMOXHOCTAM EAMHOrO 1 PerMoHanbHoro noprana
Heobxoaumo Bbibpate cybbekT Poccuiickon ®efepaunn, 1 nocne OTKPLITUA cnvcka
TeppUTopranbHbiX deaepanbHbiX OpraHoB WCMOMHUTENbHON BNacTM B  3TOM cybbekTe
Poccuiickon denepaumn, opraHoB UCMOMHUTENLHOI BNACTY cybwvekra Poccuiickon depepaliym
M OpraHoB MECTHOro camoynpasneHnst BbiGpaTb aAMUHUCTPAUMIO BepXHeKypMospCeKoro
CeNnbCKoro  nocenexnst  KoTenbHUKOBCKOrO — MyHWUMNANLHOrO paiioHa K ¢ nepeyHem
OKa3bIBAEMbIX MyHULMNANBHBIX YCAYT U MHOpMaLEen No Kaxgomn ycnyre.

B kapTouke Kaxgon ycnyrv cogeputcs onvcaHue ycnyru, noapobHas nHdopmaumsa o
nopaake n cnocobax obpalleHns 3a ycnyrol, nepeyeHb OOKYMEHTOB, HeobxoaumbiX Ans
nony4eHns ycnyr, MHopMaumna o Cpokax ee WUCMOMHEeHUSs, a Takke BrnaHKku 3assheHuil u
(hopm, KOTOpbIe HEOBXOAMMO 3anoMnHUTL ANs obpalLeHus 3a yCInyromn.

Mopava 3asBMTENEM 3anpoca U UHbIX 4OKYMEHTOB, HEOBXOAUMBIX ANS npefocTaBneHus
MYHULIMNAnbHOW ycnyrv, 1 npuem Takux 3anpocoB W [AOKYMEHTOB OCyLLeCTBNSAETCS B
cnepyowem nopsagke:

nofada sanpoca Ha NpefocTaBNEHWe MyHWUMNANbHOW YCNyrM B SNEKTPOHHOM Buae
3aABNTENEM OCYLUEeCTBNAETCA Yepes NNYHbIN kabuHeT Ha EguHom 1 PernoHansHom nopTasne:

AN 0(hOPMINEHNS LOKYMEHTOB NOCPEACTBOM ceTh «MHTepHeT» 3assnTenio Heobxoanmo
NPOMTW Npoueaypy aBTopusaumnm Ha EquHom n PernoHanbHom nopTane;

ANA aBTOPN3aLnn 3asBUTENI0 HEOOXOAMMO BBECTU CTPAXOBOW HOMEP VHANBWAYANLHOMO
nnuesBoro cyeta 3acTpaxoOBaHHOrO nNuua, BblAAHHbIN [1EHCUOHHBIM doHaom Poccuickon



®enepaunn  (rocyaapcTBeHHbIM yupexaeHnem) no Bonrorpaackoit obnacTtu (CHWNC), w
naponk, NoNyYeHHbI nocne pernctpaumm Ha EAnHom v PervoHansHom noprane;

3anBUTENb, BbIOPAB MYyHWUMNANbHYIO YCMYry, rOTOBWT NakeT AOKYMEHTOB (konun B
SNEKTPOHHOM BUAE), HEOOXOANMbIX AN ee NPefoCTaBNeHWUs, W HanpaBrseT Wx BMecTe C
3asBNEeHNem Yepes N4HbI kabuHeT sassuTens Ha EanHom v PervoHansHom nopTane;

3afBNeHNe BMECTe C  3NEeKTPOHHbIMU  KOMUSIMW  AOKYMEHTOB  nonagaeTr B
NH(POPMALIMOHHYIO  CUCTEMY  YNOMHOMOYEHHOrO opraHa, okasblBalollero BbiOpaHHyO
sanBuTenem ycnyry, kotopas obecnedvsaeT npuem 3anpocos, 0BpaLLeHWit, 3a9BNEHNI N UHBIX
HAOKYMEHTOB (CBEAEeHUIN), nocTynuelLMX ¢ EanHoro u PernoHanbHoro noprana un (Mnu) 4yepes
CUCTEMY MEXBEAOMCTBEHHOIO 3NEKTPOHHOIO B3anMoaenCcTBUS.

2.143. [Ona 3aaBuTenein obecneyuBaeTcs  BO3MOXHOCTb OCYLLeCTBNATL ¢
ncnonbsosaHnem EfuHoro u  PernoHanbHOro noprana nosiyyeHne CBeAEHUN O xoae
BbINONHEHUA 3anpoca o NpeAoCTaBNeHu MyHULMNansHOR yenyriu.

CBegeHna o xode W pesynbTaTe BbINOMHEHUS 3anpoca O npefocTaBneHun
MYHULMNANbHON yCryru B 3MEKTPOHHOM BUWAE 3asBUTEN0 NPEACTaBAIOTCA B BUae
YBEAOMNEHUst B NUYHOM KabuHeTe 3aasutens Ha EanHom n PernoHansHom noprane.

2.14.4. Mpn HanpaBneHUn 3asBneHus AOKYMEHTOB (COAEPXKALLMXCH B HUX CBEAEHWI) B
(hOpME  BNEKTPOHHBIX AOKYMEHTOB B MNOPAAKE, NPeayCMOTPEHHOM  NoAnyHKTOM  2.14.1
nogpasgena 2.14 PernameHTa, obecneymBaeTcsi BO3MOXHOCTb HanpaefeHnsa 3asBUTENI
COOOLLEHNA B ONEKTPOHHOM BUAE, NOATBEPXAAIOLLETO UX npuem n perncTpaumto.

2.14.5. M®Ll  npu  obpaiweHun  3agsutens  (npeacraeutens 3asBuTENS)
3a NpefocTaBneHnemM MyHMUMnanbHo yCryru oCyLIecTBNSIOT CO3AAHNE NEKTPOHHBLIX 06pa3os
3anABNeHNA 1 [OKYMEHTOB, NpeAcTaBnsembiX 3asBuTenem (npefcraBuTenem 3assuTens) u
HEOOXOAMMbIX  ANA  NPeAOCTABNEHUA  MYHULMNANbHON ycnyrm B COOTBETCTBUW C
AAMUHNCTPATUBHBIM PErNameHTOM NPeAoCTaBNeHNs MyHUUMNANbHOW YCyri, N UX 3aBepeHue
C UeMNbio HanpaBneHns ynonHOMOYEHHbIN opraH ANA NPUHATUS peLUeHns O NpeaocTaBreHum
MYHULMNANbHOW yCcnyru.

2.14.6. Mpn obpalyeHnn B ML, myHuumnansHas ycnyra npegocTtaBniseTcs C y4yeTom
fpUHUMNa SKCTEPPUTOPUanbHOCTA, B COOTBETCTBUM C KOTOPLIM 3asiBUTENb Brpase BbiGpaThb
Anst obpalueHns 3a nonydennem ycnyrn MOLL, pacnonoxeHHbIi Ha Tepputopun Bonrorpaackon
obnacti, He3aBMCUMO OT MeCTa ero peructpauuu Ha Tepputopun Bonrorpaackon obnactu,
MeCTa pacnonoxeHna Ha Tepputopun Bonrorpagckoi o6nactn o6beKToB HEABMKUMOCTH.

3. CocTas, nocnesoBaTenbHOCTb U CPOKM BLINONHEHUS aAMUHUCTPATHBHbIX npoueayp,
TpeboBaHUsA K NOPSAKY VX BbIMNOMHEHUS, B TOM YUCNE 0COBEHHOCT BbINONHEHS
aAMUHNCTPATVBHBIX NPOLEAYP B 3NEKTPOHHO hopme

3.1, TlpefocTaBneHne MyHUUWNanbHOA ycnyrn BkmoyaeT B  cebs cnegytowme
afMUHUCTpaTUBHbIE NpoLeaypsb!:

1) npuem v perncTpauns 3asBNeHNa U NPUNOXEHHbBIX K HEMY [JOKYMEHTOB;

2) paccMOTpeHve 3asBNEHWUs W [OKYMEHTOB, MpUHSATUE peleHna o Aave NUCbMEHHbIX
PasbACHEHWA MO BOMPOCaM MNPUMEHEHUS MYHUUMNAMNbHLIX NPABOBLIX aKTOB O Hanorax u
cbopax;

3) HanpaBneHne pesynbTaToB PACCMOTPEHWS 3asiBEHUS:

- MMCbMEHHOE PasbACHEHNE NO BONPOCAM NPUMEHEHNS MYHULUMUNAmbHbBIX NPaBOBbIX aKTOB
0 Hanorax u cbopax;

- MNCbMEHHbIN 0TKa3 B NpefoCTaBNeHN MyHULUNANbHOI YCyru.

3.2. Npuem n pernctpauuns 3aaBneHns 1 NPUNOXEHHbIX K HEeMY 4OKYMEHTOB

3.2.1. OcHoBaHvem ANs HaYana agMWHUCTPATUBHOW npoueaypbl ABNSETCA NOCTyNneHne
B aAMMHNCTPaLMIO 3aABNEHNS U NPUNOXKEHHbIX K HEMY LOKYMEHTOB.



3.2.2. 3asBneHue, noCTynuBLUEE HENOCPEACTBEHHO OT 3asBuTens, nocpeacTsoMm
(PaKCUMWIIBHOM UNU NOYTOBON CBA3U NPUHUMAETCS W PEerucTpmpyeTcs B AeHb NOCTYNNIEeHUs
CneunanncToM, OTBETCTBEHHbIM 33 MPUEM [AOKYMEHTOB aAMUHWCTpauuu. [lpu  nudHoM
obpalueHnn 3asaBnTena no ero npockbe aenaeTcs oTMeTKa o npueme 3asBrneHnsa Ha Konuu nnm
BTOPOM 3K3eMnnsipe C ykasaHuem faTbl Npuema 3asiBfeHus.

3.23. MMpn nuyHoMm oBpaleHun 3asBuTENb NPEABaAPUTENBHO  MOXET NOMNyYuTh
KOHCynbTauuto  cneunanucra aAMUHUCTPaLMM, OTBETCTBEHHOTO 3a WHAOPMUPOBAHWE, B
OTHOLLUEHMU nopAfKa NpeACTaBNeHNsA Y NpaBUNbHOCTM 0DOPMNEHUS 3aSBNEHUS.

3.24. B peHb peructpauuu 3asBneHUs ykalaHHOe 3asiBneHne c NPUNOXEHHbLIMN
AOCKYMEHTamMn CneunanucT, OTBETCTBEHHbIN 3a NPUEM AOKYMEHTOB afMWUHUCTpaLMM nepesaeTt
rnase agMUHUCTpaLMK.

3.2.5. Pe3ynbtatom BbINOMHEHUS aAMUHUCTPATUBHON npoueaypbl SBNAETCA NonyyYeHue
3asABNEHNA C NPUNOXEHHBIMU K HEMY AOKYMEHTaMU rNaBoi agMUHUCTpaLui.

3.3. PaccmoTpeHune 3asBNeHUs M LOKYMEHTOB, NPUHSTUE W HanpasneHwe 3asBUTENO
peLleHmns.

3.3.1. OcHoBaHMeM ANs Hayana agMUHUCTPaTUBHOM npoueaypbl ABNAeTcs nonydyeHue
3afBNEHNs N npunaraemMbix K HEMy LOKYMEHTOB rnaBovi a4MUHUCTPALUN.

3.3.2. TnaBa agMuUHWCTPaLWM He nosaHee paboyero AHS, crneayLlero 3a gHem nepenayu
3anBNEHNA 1 NpunaraemMblX K HEMy JOKYMEHTOB, ONPeAensAeT creymanucTa, OTBETCTBEHHOrO 3a
paccMoTpeHne 3asBrneHns (fanee — OTBETCTBEHHbIN WCMONHWUTENb), NyTeM HanoXeHNs
COOTBETCTBYIOLIEN BU3bI HA 3aABNEHWe U nepeaaeTr yKasaHHbIe [OKYMEHTb! cneunanucry,
OTBETCTBEHHOMY 3a nNpeaoCTaBNEeHWE MyHWUWNANbHOW YCNyrn (nanee - OTBETCTBEHHbIN
NCNONHUTEND).

3.3.3. OTBETCTBEHHbIN UCMONHUTENb PACCMaTPUBAET 3asiBNEHME C MPUNOXEHHbIMU K HEMY
AOKyMEHTaMmn 1 0POpPMNAET NUCbMEHHOE Pa3bsiCHEHUE.

OTBeT Ha BONPOC NpefoCcTaBseTca B NPOCTON, YETKON W NOHATHOI dopme 3a nognuckio
PYKOBOAUTENA YyNONHOMOYEHHOro opraHa nubo nuua ero 3aameLLatoLLero.

B oTBeTe Takxke ykasbizaetca hamunusi, MMs, OTYECTBO, HOomep TenedoHa AOMKHOCTHOrO
nvua, 0TBETCTBEHHOIO 3a NOArOTOBKY OTBETa Ha obpalleHve.

Mpn  paccmoTpeHun oBpalieHns  ynonHOMOYEHHOE  AOMKHOCTHOE nuuo  Bnpase
NPMBNEKAaTh NHBIX 4OMKHOCTHBIX NUL YNOMHOMOYEHHOro OpraHa Ans okasaHus MeTOANYECKON 1
KOHCYMbTaTUBHOW NOMOLLIM.

OTBeT Ha obpalleHune 3assuTens noAnNMUCbIBAETCS pykoBoauTenem ynonHOMOYEHHOro
opraHa B Cpok He Gonee 2 paboyux AHEA C MOMEHTa nofyyYeHus NpoeKTa oTBeTa OT
OTBETCTBEHHOrO UCNONHUTENS.

Mocne noanucaHus oTBeTa CneLWanucT, OTBETCTBEHHbIN 3a npuemM wn perucTpaunto
AOCKYMEHTOB, PErMCTPUPYET OTBET B XKypHane perucTpaunn KOppecnoHAEHUUN C NPUCBOEHMEM
NCXoAALero Homepa v HanpasnseTt agpecaty no nouvte nubo BpyyaeT agpecaTy NNYHO B
TedyeHve 1 paboyero AHS ¢ MOMEHTa NOANUCAHUS.

OtBeT Ha obpalleHune, nocrtynatwllee B hopme 3NEKTPOHHOro AOKYMEHTa, HanpaBnaeTcs
B (DOPME SNEKTPOHHOrO AOKYMEHTa NO agpecy aNEKTPOHHOM NoYTh, yKasaHHoW B obpalyeHnn u
B NCbMEHHOW thopME MO NOYTOBOMY aApecy, ECM OH yKasaH B 0BpaLLeHny.

3.4. CpOK UCNOMHEeHNs MyHULMNaNsLHOR yenyru.

MakcumanbHbIi Cpok UCNONHEHNSt aAMWHUCTPATUBHOI npoueaypbl coctasnaeT 20 AHEN ¢
AaTtbl NOCTYNNEHNs 3aABNEHNS.

3.5. PesynbTaTtom agMUHUCTPaTUBHOM npouenypbl SBNAETCH:

1) HanpaBsneHue nubo nepefaya pelleHWs agMUHUCTpaUUK O fade MUCbMEHHbIX
PA3bACHEHNA NO BOMPOCaM NPUMEHEHUS MyHULMNANbHbLIX MPABOBbLIX AKTOB O Hanorax u
cbopax;



2) Hanpaenexve nubo repegava peLUEHUS agMuHucTpauun o6 oTkase B fgadve
MMCbMEHHBIX Pa3bACHEHU NO BOMPOCAM MPUMEHEHUS MYHWLMNANbHLIX MNPaABOBbIX AKTOB O
Hanorax n cbopax.

3.6. TllepeyeHb aAMUHUCTPATUBHbIX npoueayp (AEUCTBUIA) NpU  NpenocTaBneHun
MYHULNAnbHbIX YCNyr B 3NeKTPOHHON dhopme

3.6.1. lNpn HanpaBneHuu 3asBneHus o npegoCTaBREeHNN MYHULMNANLHOW ycnyru B
SNEKTPOHHOI popmMe 3asBnTeNb POPMUPYET 3asBNEHNE HA NPEAOCTaBNEHNe MYHVLMNANbHON
ycnyrn B (popMe 3MeKTPOHHOTO AOKYMeHTa M NOANWChbIBAeT ero 3NEKTPOHHOW NoAMNUCHID B
COOTBETCTBUM C TpeboBaHnaMn deaepanbHOro 3akoHa oT 6 anpensa 2011 roga Ne 63-d3 «0O6
SNEKTPOHHOW nofnucu». lNpu HanpaBneHun 3asBNeHUs O NpPegocTaBNeHUM MYHULMNANbHOW
yCNyrn B 9NEKTPOHHOW hopme 3asBUTenNb BrpaBe MpUIoXNTb K TAKOMY 3asiBREHMIo LOKYMEHTbI,
HeobxoA4uMble ANA NPenocTaBneHUs MyHULMNanbHOI ycnyrn, KoTopble opmMupyroTea u
HaNpaBnAlTCs B BWAE OTAENbHbIX (DAaNNOB B COOTBETCTBUM C  TpeBoBAHUAMMU
3akoHodatenbcTBa. [lpu HanpaBneHun 3asiBreHUs U npunaraembix K HEeMY [OOKYMEHTOB B
9NIEKTPOHHOW  (hopme  npeacTaBUTEnEeM  3asiBUTENS, AENCTBYIOWMM  Ha  OCHOBaHUU
AOBEPEHHOCTW,  [OBEPEHHOCTL AomkHa ObiTb npeactaBneHa B (OPME  3NEKTPOHHOMO
ACKYMEHTa, NOANUCAHHOrO JNEeKTPOHHOM MOANUCHLIO YMOMIHOMOYEHHOro nNuua, BblAasLIero
(noanvcasLUero) 4OBEPEHHOCTb.

3.6.2. MpepocTaBnexne MyHMLMNanbHoA yCcnyru B 3NeKTpoOHHON hopme BKtoYaeT B cebs
cneaytoLne agMUHUCTPaTBHbIE NpoLeayps!:

1) Npvem 3asBneHVs 1 LOKYMEHTOB (MHbopMaLK), HeOBXOAUMbIX ANA NPeAoCTaBNeHUs
MYHMLMNANbHOW ycnyru;

2) npoBepka AeNCTBUTENLHOCTL YCUNEHHOI KBannMULUMpOBaHHON 3NeKTPOHHOW NOANUCH:

3) obpabotka u npeasapuTenbHoe paccmMoTpeHne [OOKYMEHTOB: (DOpMUPOBaHUE
SNEKTPOHHbIX JOKYMEHTOB W (MNN) 3NEKTPOHHbLIX 06Pa30B 3asBrEHUs, AOKYMEHTOB, NPUHATBIX
OT 3asABWTENH, KONWA [OKYMEHTOB SINYHOTO MPOVUCXOXKAEHUA, NPUHSTBIX OT 3assuUTens
(NMpeAcTaBuTens 3asBUTENSs), 3aBEPEHUE INEKTPOHHON NOANMUCHIO B YCTaHOBMEHHOM NOPSIAKE:

4) NPUHATUE PELUeHNSt O MOATOTOBKE BLINUCKY, YBEAOMIEHUS:

5) HanpaBneHue 3asBUTENIO YBELOMNEHUS O NPUEME 3asiBAEHUS UMK 0TKA3a B npvewme K
PACCMOTPEHUIO 3a8BNEHUS:

8) bopmupoBaHne pesynbTata npenocTaBneHus MYHULMNANbLHOW YCNYTA;

7) HanpasneHve (Bblaaya) pesynsTata.

3asBnTENb BnNpaBe O0TO3BaThb CBOE 3asdBREHME Ha ooVl CTagMn paccMOTPEHUs,
CornacoBaHms UNW NOArOTOBKWN JOKYMEHTA.

3.7. Nopsanok ocyLlecTBNEHUS B 3NeKTPOHHOM hopme, B TOM Yncrne ¢ UCNONb3oBaHem
EnnHoro noprana rocyfapCTBeHHbIX U MyHULMMANBHBIX ycnyr (PyHKUMIN), aaMUHUCTPATUBHbIX
npoueayp (AeVNCTBU) B COOTBETCTBUMN C NONOXKEHUSIMU cTaTby 10 depnepanbHOro 3akoHa ot 27
mona  2010r. N210-d3 "O6 opraHMsauMum npeaocTasieHus rocyfapCTBEHHbIX  U”
MyHULUMNanbHbIX ycnyr".

Mpvem wn  pernctpaums  3anpoca  OCYLLECTBASIOTCA AONXKHOCTHBIM ~ NTULIOM
YNONMHOMOYEHHOro opraHa, OTBETCTBEHHOIO 3a perncTpauuio.

MNocne perucTpauuu 3anpoc HanpasnaeTcs B yNOMHOMOYEHHbIN opraH, OTBETCTBEHHbIN 3a
npeaocTaBneHne MyHULunanbHon ycnyru.

YNONMHOMOYEHHbIN opraH obecneynsaeT npuem [OKYMEHTOB, HeobXoaumbIX Ans
NPEAOCTABNEHNS MYHWUMNANLHOW ycnyri, W peructpauuio 3anpoca 6e3 HeoBXOAUMOCTH
NOBTOPHOrO NPeACTaBNeHUA 3aABUTENEM TaKUX AOKYMEHTOB Ha ByMaKHOM HocuTese.

B cnyyae noctynnenns sassnexus u 4oKyMEHTOB, yKkasaHHbIX B noapasaene 2.6 pasgena
2 PernameHTa, B 3neKTPOHHO (hopMe C 1CMONb30BaHMEM EanHoro n PernonansHoro noptana,
NOANMCAHHbIX YCUNEHHOW KBanMULUMPOBaHHON 3MEKTPOHHON MOAMNMUCHIO, AOMKHOCTHOE nmuo,
OTBEvaloLlee 3a npeAocTaBneHe MyHULMNanbHoN yenyru:



- NPOBEPAET AENCTBUTENBHOCTL YCUNEHHOW KBANWMULMPOBAHHOM 3NEKTPOHHON NOANMCH
C MCNONb3OBAHNEM CPEACTB  VMHMOPMALMOHHOM CUCTEMbl OMOBHOMO  YAOCTOBEPSIOLEro
UeHTpa, koTopasi BXOAWT B COCTAB MHPPACTPYKTypbl, obecneuunsaroiein nHPOPMAaLMOHHO-
TEXHOMNOrnyeckoe B3anMoAenCcTene AEUCTBYIOMX U CO3AABAEMbIX MHAOPMALMOHHbIX CHUCTEM,
“cnonb3yemblx ANS NpeAoCTaBNEHNA YCnyr.

- (OPMUpYET BNEKTPOHHbIE AOKYMEHTbI W (Mn) 3NIEKTPOHHbIE 0bpasbl 3asBneHus,
AOKYMEHTOB, MPUHATLIX OT 3aABUTENS, KOMUN AOKYMEHTOB NUYHOTO NPOUCXOXAEHWS, NPUHATBIX
OT 3anABuTens (NpeacTaBuTens 3asBuTens), obecneymBas ux 3aBEpEHNEe 3NEeKTPOHHON
NOANUCHIO B yCTAHOBIIEHHOM MOPSIAKE.

Cpok agmuHUCTpaTUBHOM npoueaypbl no npuemy 3asBrneHus u npunaraembix K Hemy
AOCKYMEHTOB, peructpauyumn 3asasneHns 1 Bblaadve 3asBUTeso pacnmucku B NONYYEHUN 3asBIeHNS
W BOKYMEHTOB, B TOM Y1Cne ¢ ncnonb3osaHnem EanHoro u PernoHansHoro noprana - 2 aws.

Mpu nonyyeHuu 3anpoca B BNEKTPOHHOIA opme B aBTOMATUYECKOM pexume
OCYLLECTBNACTCA (POPMATHO-OTMHECKII KOHTPOSb 3anpoca, NPOBEPSETCH HANUYME OCHOBAH
AnA OTkasa B Npueme 3anpoca, ykasaHHbiIXx B nofpasgene 2.7 Pasgena | HacTosuero
aAMWHNCTPATUBHOIO pernamMeHTa, a Takke OCyLeCTBSIOTCS Creayolve 4eicTBUS:

1) npu Hanuumn xots Obl OQHOTO W3 YKA3aHHLIX OCHOBAHWI AOMKHOCTHOE nmyo,
OTBETCTBEHHOE 3a MPeAOCTaBMNEHNe MYHWULMNANbHON YCNYTW, B CPOK, HE MPEBbILLAMLLMIA CpOK
NPenocTaBneHna MyHULMNaneHoOW ycnyru, noAroTaBMMBAEeT MUCbMO O HEBO3MOXHOCTM
NpeaoCTaBNeHNs MyHULMNanbHOW yCnyru;

2) Npu OTCYTCTBUM yKA3AHHbLIX OCHOBAHWIA 3as1BUTENIO coobLlaeTca NPUCBOEHHbIN 3anpocy
B OMEKTPOHHOW (POPME YHUKANbHbI HOMEP, MO KOTOPOMY B COOTBETCTBYIOLIEM pa3gene
EavHoro n PernonansHoro noptana, ouumManbHOro canta 3assutento ByaeTt npeacrasneHa
NH(hOpPMaLUUs O XOA€e BbINOMHEHUS yKa3aHHOro 3anpoca.

PesynbTatom agMuHUCTpaTMBHON npoLeaypbl no npuemy 3asBneHns u npunaraembix K
HEMY AOKYMEHTOB, Pervctpauuu 3asBleHns U Bblaade 3asBUTENO Pacnuckin B NOMyuYeHww
3aABNEHNA W AOKYMEHTOB, B TOM 4ucrne C ucnonb3oBaHvem EguHOro um PervioHansHoro
noptana, ABNAeTCs Npuem 1 perucTpauns 3asBNeHNa U NpunaraemMblx K HeMy AOKYMEHTOB.

Mocne nNpuHATWS 3anpoca 3asBUTENS AOMKHOCTHBLIM NULOM, YMNONHOMOYEHHbIM Ha
NPEAOCTaBNEHNE MYHULMNANbHOW yCcnyrn, cTaTyc 3anpoca 3asBUTeNns B MUYHOM KaBuHeTe Ha
EavHom u PernonanbHom nopTane, odumansHoM cainTe o6HoBRSeTCs A0 cTaTyca «NPUHATOY.

Mpy npegocTaBneHUM MyHWLMNANLHOR YCIyrv B 3NEKTPOHHON opme 3aaBUTENO
HanpasnseTcs:

a) yBEAOMIIEHWE O 3aMUCK HA NPUEM B YMONHOMOYEHHbI opraH nnn MoLl;

) yBenomnenue o npueme u peructpauyuu 3anpoca N NHbIX OOKYMEHTOB, HEODXOAUMbIX
ANS NpefoCcTaBneHuss MyHULMNanbHOW ycnyru;

B) yBEAOMIEHME O Havyane npoueaypsbl NpefocTaBleHNs MYHULUMNANbHOW yCnyru;

r) yBeZomneHne 06 OKOHYaHWM NpPefoCTaBNEHMS MyHUUMNanbHoOW ycnyrn  nunbo
MOTMBAPOBAHHOM OTKase B NpuemMe 3anpoca W WUHbIX [OKYMEHTOB, HeOoBXOAUMbIX AMs
NpefocTaBNeHns MyHULIMNANbHOW) YCNyru;

€) YyBeAOMIeHWe O pesynbTaTax pacCMOTPeHWs AOKYMEHTOB, Heobxoaumblx Ans
NpeaocTaBNeHns MyHULMNanbHON yCnyru;

) YBELAOMIIEHNE O BO3MOXHOCTM MONYYUTH pe3ynbTaTt NpeaocTaBneHns MyHUUMNansHom
ycnyrn nnbo MoTUBMPOBaHHbIN OTKa3 B NpefoCTaBneHum MYHULMNANbHOM yCnyru;

3) yBEAOMIIEHNE O MOTUBUPOBAHHOM OTKa3€ B NPEAOCTABIEHNN MYHULMNANLHOW ycnyru.

Ecnu B pesynstate nposepku KBaNUUUMPOBaHHON nognucy ByaeT  BbISBNEHO
HecobnioAeHe yCTaHOBNEHHbIX YCMOBWIA NpU3HAHWUS ee AENCTBUTENbHOCTW, LOMKHOCTHOE
A0 YyNONHOMOYEHHOro opraHa ycnyru B TedeHne 3 gHell CO AHS 3aBeplLUeHUs NpoBEeAeHMS
TaKkow NpPOBEpKWN NPUHUMAET pelleHne o6 oTkase B NPUEME K PacCMOTPEHUIO 3aaBMeHus 3a
nony4eHemM MyHuUMNanbHOW yCcnyr u HanpaBnseT 3asBuTeNio yBeaoMmreHve o6 aTom B
9NEKTPOHHON hOpME C yKasaHUeM NyHKTOB cTaTby 11 ®epepanbHoro 3akoHa ot 6 anpens 2011



roga Ne 63-03 «O6 aneKkTpoHHOW NOANUCUY, KOTOpbI€ MOCNYXWNWM OCHOBaHWEM ANS NPUHATUS
yKasaHHoro pelleHns. Takoe yBeAoMNeHWe NoanuchbiBaeTCs KBannULMPOBAHHON NOAMUCHIO
ACIMKHOCTHOTO nlla ynonHOMOYEHHOro opraHa v HanpaenseTcs No agpecy aneKkTPOHHOV
NOYTLI 3aABUTENA NNOO B €10 NYHBIN kKabnHeT Ha EAMHOM 1 PernonansHom noprane.

lMocne nony4YeHus yBenOMMEHWs 3asBUTENb BhpaBse obpaTUTbCA NOBTOPHO C
3afBNEHNEM O NPEAOCTABNEHUN MYHULUNAanbHOW YCAyri, YCTPaHWB HapyLLEHUS, KOTOopble
NOCNYXWn OCHOBaHWeM Ans oTKasa B NpUeme K pacCMOTPEHMNIO NEPBUYHOTO 3asiBNEHUS.

Mpv nofade 3asBneHNs B SNEKTPOHHOM BUAE ANS NOMYYEHUS NOAMNHHUKA pesyneTaTa
NPEAOCTaBNeHNA MyHULMNANbHOW yCnyru 3assuTenb NpubLIBAET B agMUHUCTPALMIO NTUYHO C
AOKYMEHTOM, yAOCTOBEPSRIOLLNM NUYHOCTb.

NHbopmaumns o NpoxoAeHNN AOKYMEHTOB, @ TakkKe O MPUHSATHIX PELUEHNAX OTpaXkaeTcs B
CNCTEME SNEKTPOHHOIO AOKYMEHTOODOPOTA B AA€Hb NPUHATUA COOTBETCTBYIOLNX PELLEHMI.

CpoK 1CMONHEHUS aaMWHUCTPATUBHONM NpOLEAypbl MO BblAAYe 3aSBUTENIO pesyneTaTa
NpedocTaBneHna MyHuuunanbHon yenyrn — 1 paboymnin AeHs.

3.8. [epeyeHb aAMNHNCTPATUBHbBIX NPOLEAYP (AENCTBNIA), BbINOMHSEMbIX MoL|

Mpn obpalieHnn 3asBuTENs C 3asBNEHNEM U [OKyMeHTamy, yKasaHHbIMW B nogpasnene
2.6 pasgena |l PernamerTa B M®L| npenoctasneHue MYHULMNANbHON yCcnyrn BknovaeT B cebs
cneaytowe agMUHUCTpaTBHBIE NPOLIEAYPbI:

1) Npuem 3aaBNEHNs U Npunaraembix K HEMY AOKYMEHTOB, perncrpaunsi 3asBneHust u
BblAa4a 3asaBUTENO pacnUCKN B NOMYyYEHUN 3asiBNEHNA U LOKYMEHTOB;

2) nepesoa B AMEKTPOHHYIO (DOPMY U CHATUE KOMWA C AOKYMEHTOB, NpefcTaBneHHbIX
sasasuTenem, NoAnNuChL 1 3aBepeHne nevaTtbio (3NEKTPOHHOM NOAMNUCHIO);

3) nepegaYa Kypbepom 3asiBfeHUs U npunaraembix K HemMy nokymeHToB u3 MoOL| B
YNONTHOMOYEHHbIN OpraH;

4) nepenaya Kypbepom nakeTa AoKyMEeHTOB W3 yNONHOMOYEHHOro opraHa 8 MOL|;

5) BblAaya (HanpaBneHue) 3asBUTENO pesynbTaTa NPeAoOCTaBNEHUs MYHULMNANbLHOM
ycnyru.

3asBUTENb BnpaBe O0TO3BaTb CBOE 3asBNeHWe Ha no6ol cTagum PacCMOTPEHNS,
corflacoBaHns Unn NOAroToBKW [OKYMEHTa, 06paTUBLUMCL C COOTBETCTBYIOLUMM 3asBIEHVEM B
MoL].

3.9. MNopsaok BbINONHEHMS aoMUHNCTPaTUBHBIX Npoueayp (aenctsuin) MoL|

3.9.1. Mpw npueme 3asBNEHNS U NpUNAraembix K Hemy AOKYMEHTOB paboTHuk M®L:

NHDOPMUPYET 3asBuUTENENn O NOpPSAKe npeaocTaBneHus MYHULMNANbHOW ycnyrn B
MHOTOMYHKLUNOHANbHOM  LEHTPE, O XOA4€ BbINOMHEHUS 3anpoca o npepocTaBneHun
MYHULIMNAnsHOM ycnyri, no WHeIM BONPOCaM, CBA3aHHbLIM C NpeAocTaBneHeM MyHULMNANbHOI
ycnym, a Takke KOHCynbTUpOBaHWe 3asBUTENEN O NopaaKe NPeAoCTaBNEHNS MyHULVNANLHON
ycnyrn B MHOroyHKUMOHaNbHOM LiEHTPE;

NPUHMMAET 3anpoc 3aasuTeneir O NPefoCTaBNEeHUU MYHWULMNANbHOW YCAYru W UHbIX
AOKYMEHTOB, HEOOXOAUMbBIX ANA NPEAOCTABNEHUS MYHUUMNANLHON YCAYTY;

yCTaHaBnMBaeT NWYHOCTb  3aABWTENsA, B TOM  4YuCne NPOBEPSIET  LOKYMEHT,
YAOCTOBEPALMNIA NMUYHOCTb, NPOBEPSET NOMHOMOYUA 3AABUTENS, B TOM YMCHe NOAHOMOYUS
NPeACTaBUTENSA AENCTBOBATL OT €r0 UMEHMU;

NPOBEPSET Hanu4me BCex HeoOXO4MMbIX LOKYMEHTOB MCXOAS M3 COOTBETCTBYIOLLETO
NepeyHs [OKYMEHTOB, HEOOXOANMBIX AN NPeAOCTaBNEeHNSt MyHULMNANBbHOR YCRYTu;

NPOBEPAET COOTBETCTBNE NPEACTABNEHHbIX AOKYMEHTOB YCTAHOBMEHHbLIM TPEBOBAHMSM,
YAOCTOBEPSSCh, YTO:

AOKYMEHTbI B yCTAHOB/EHHbIX 3aKOHOAATENBCTBOM ClyYasix HoTapuanbHO yA0CTOBEpEHbI,
CKPenneHbl nedyatamu (Npu Hanu4yuu nedatin), UMET Haanexalyne noanucu CTOPOH WK
OnpeneneHHbIX 3aKoHOA4aTENbCTBOM AOSHKHOCTHBIX ML,

TEKCTbl AOKYMEHTOB HanucaHbl pa3bopynBo;



bamunum, nmeHa v otT4ecTsa (PUIMHECKUX NUL, aapeca NX MECT XWUTEeNbCTBA HanucaHb
NOMHOCTbIO;

B AOKYMEHTax HeT MOA4MCTOK, NPUNUCOK, 3a4EPKHYTbIX CNOB U UHbIX HE OrFOBOPEHHbLIX B
HUX UCNpaBneHni;

AOKYMEHTbI HE UCNOMHEHbI KapaHAaLloM;

AOKYMEHTblI HE WMEOT NOBPEXAEHWN, Hanuyme KOTOPbIX HE NO3BOMAET OAHO3HAYHO
NCTONKOBATb UX COAEPXKAHUE;

CPOK AeACTBUA AOKYMEHTOB HE UCTEK;

AOKYMEHTbl  cofdepxat  WHGopmauuio,  Heobxoaumyio  Ana  NpeaocTaBneHus
MYHULUNANbHOW YCNyru, yKasaHHOW B 3asiBNEHUN;

AOKYMEHTbI NpeAcTaBreHbl B NONHOM obbeme;

3afBNEHNe COOTBETCTBYET YCTAaHOBNEHHbIM TPeBOBaHUAM K ero chopme v Buay;

npy  OTCYTCTBMW OCHOBaHWA ANs OTKasa B NpuMeMe [AOKYMEHTOB OMOpMAseT ¢
NCNONb3OBAHNEM CUCTEMbI 3MEKTPOHHOW OYepean pacnucky o npueme LOKYMEHTOB, a npu
Hann4nuun Taknx OCHOBaHW — pacnucky ob oTkase B NpuemMe AOKYMEHTOB.

PaboTHnk M®L| oT umeHn 3asBuTens 3anofnHseT 3asBreHMe N0 COOTBETCTBYIOLLEN
dopme.

PaboTHnk MO®LL nepesoanT B 3MeKTPOHHYIO (OPMY M CHUMAET KOMUU C [OKYMEHTOB,
npeAcTaBNeHHbIX 3asBMTeNnem, NOANNCLIBAET U 3aBEPAET NevaTbio (3NEKTPOHHOR NOAMUCHID).

3asBuTENb, NPEACTaBMBLUNA AOKYMEHTbI ANS MOMYYEHUS MYHULMNANbHOW YChyru, B
obsAsatensHom nopaake nHopmupyetcs paboTHnkom MOLL:

0 CpoKe NpeaoCTaBNeHNA MyHULMNANbHON YCNyru;

0 BO3MOXHOCTW OTKa3sa B NpeAoCTaBNeHNN MyHULMNANbHON YCNyri.

Ecnu npefcrasnerHbie KONUU [JOKYMEHTOB HOTapUanbHO He 3aBepeHbl, COTpyAHUK MODLY,
CNn4MB KOMWUW LOKYMEHTOB C WX MOAMUHHLIMW 3K3eMnnspamu, 3aBepsieT CBOEN MNOAMUCHID C
yKasaHnem hamunum n HALManoB 1 CTaBUT LUTAMMN «KOMWUS BEpHa».

3.9.2. Nepepaya gokymeHToB U3 MOL| B agMuHucTpaumio OCYLLECTBMAETCA He nos3gHee
OfHoro pabodvero AHs, CMeAyloLiero 3a AHeM npuema AOKYMEHTOB, Ha OCHOBaHWM peecTpa,
KOTOPbIA COCTaBNAETCS B ABYX 9K3EMNNApaX U COAEPXKUT AaTy W Bpems nepeaaqu.

Mpn npreme AOKYMEHTOB CNELWAanuCT ynoNHOMOYEHHOrO OpraHa, OTBETCTBEHHbIM 3a
npvem u perucTpaunio AOKYMEHTOB, NPOBEPAET COOTBETCTBME W KOMUYECTBO AOKYMEHTOB C
AaHHbIMY, yKa3aHHbIMW B peecTpe, NpocTasndeT AaTty, Bpems MNonyyYyeHust AOKYMEHTOB W
noAnuChb.

Mpu nepepad4e nakeTa AOKYMEHTOB  CNELMANUCT  YNOMHOMOYEHHOrO opraHa,
NPMHUMAKOLWWMA  UX, NpoBepseT B MNPUCYTCTBUM Kypbepa COOTBETCTBME U KOMWYECTBO
AOKYMEHTOB C [AaHHbIMW, YyKasaHHbIMW B peecTpe, npocTaBnseT AaTy, BpeMsa MofyyYeHus
AOKYMEHTOB U noAnucb. [lepBbin oK3eMnnAp peecTpa OCTaeTcs y AOMKHOCTHOrO nuua
YNONHOMOYEHHOro opraHa, BTOPOW — NOANEXUT BO3BpaTy kypbepy. VHdopmauus o nonyyeHuu
AOKYMEHTOB 3aHOCUTCA B 3NeKTPOHHY0 6asy.

3.9.3. MNepenaya QOKYMEHTOB U3 YNONHOMOYEHHOro opraHa B M®L| ocyujecTBnsercs He
nospHee cneaylollero [AHA Ha OCHOBaHWM peecTpa, KOTOPbIA COCTaBMSETCs B ABYX
aK3emnnsapax.

Mpv nepefadye naketa [OKYMEHTOB paBoTHWK MOLl, npuHUMatowmin mx, npoBepsieT B
NPUCYTCTBMN Kypbepa COOTBETCTBUE W KOMWUYECTBO [OKYMEHTOB C AaHHbIMU, YKa3aHHbIMU B
peecTpe, npocTasnsaeT AaTy, BPEMS NONyYeHUs LOKYMEHTOB W NOANUCh. [lepBbii 3Kk3emMnnap
peecTpa ocTaeTca y [oSkHocTHoro nuua MOL, sTopon — noanexwT BO3BpaTy Kypbepy.
WHbopmaums o nosy4eHnn 4oKyMEHTOB 3aHOCUTCS B 31eKTPOHHYo 6aay.

3.94. MO®OL ocyulectBnsieT Bbligavy 3asBUTENO  peaynbTata  npefoCcTaBeHus
MyHALUMNANbHOW YCRyrn, B TOM 4YUCMEe BblAaYa [OKYMEHTOB Ha OYMaxHOM HOCUTEnNe,
NOATBEPXAAIOLMX COAEPXKaHNE INEKTPOHHbIX AOKYMEHTOB, HanpaBneHHbIX YNoNHOMOYeHHbIM
OpraHom B MHOrOYHKLMOHaNbHbLIA LEHTP NO pe3ynbTaTtam NpefoCTaBneHns MyHUUMnanbHbix



ycnyr opraHamu, npefoCTaBNSoWUMN MyHULMNANbHbIE YCYrK, a Takke Bblgava AOKYMEHTOB,
BKMO4as coctaBlieHne Ha OyMaKHOM HocuTene W 3aBepeHve BbIMUCOK M3 MHAOPMAaLMOHHbIX
CMCTEM OpraHoB, NPEeAOCTaBMNALLMNX MyHULMNANbHBIE YCNYTA.

HAns nonyueHus [okymeHToB 3asBuTenb npubbisaeT 8 MOL| nuuHo ¢ gokymeHTOM,
YAOCTOBEPSAIOLNM NMUYHOCTb.

OcHoBaHvem Ans Havana aAMWHUCTPATUBHOW NPOLEAyPbl ABASETCS nonyvexne MoL|
pesynbTata npeAoCTaBneHns MyHuumunanbHom yeryru.

[Npu BbIOA@Ye NOKYMEHTOB AOMKHOCTHOE Nnuo ML

yCTaHaBnueaeT NYHOCTL 3asBUTENS, NPOBEPSAET Hanuyve pacnucku (B crnydae yrepu
3afBNTENEM pacnuckn pacnedaTbiBaeT C WCNONb30BAHWMEM MNPOrPaMMHOIO  3MEKTPOHHOrO
KOMNNeKkca OAUH 3K3eMNNsp pacnucku, Ha obpaTHOW CTOPOHE KOTOpOW AenaeT Haanuchb
«OpUTMHanN pacnucku yTepaH», CTaBuT AaTy U NOANUCH);

3HAKOMUT C CoAepKaHMEM AOKYMEHTOB W BblAaET UX.

3.9.5. B cny4ae ofpalyeHns 3asBuTens 3a NpefocTaBneHneM MyHULMNANbLHON Yenyri
no aKkcTeppuTopuansHomy npuHumnny MoL:

- NPUHUMAET OT 3aABUTENA 3aaABNEHNEe U AOKYMEHTbI, NPeACTaBNeHHbIE 3adaBUTENEM:

- OCyLecTBNAeT KoNupoBaHue (CKaHMpoBaHUE) [OKYMEHTOB, NPEAYCMOTPEHHbIX YacTbio
6 crtatbn 7 depepanbHoro 3akoHa ot 27 wons 2010 roga Ne 210-03 «06 opraHmsaLmnm
NPEAOCTABNEHNA TOCYAAPCTBEHHbIX U MYHULMNANbHbLIX yCNyr» (ganee — OOKYMEHTbI NINYHOMo
NPOUCXOXAEHUSA) U NpeAcTaBNeHHbIX 3asBUTENEM, B Crly4ae, eCrv 3asBuTeNb CAMOCTOATENbHO
HE npeacTaBun  KOMUW  OOKYMEHTOB JIMYHOTMO MNPOUCXOXAEHWUS, a B COOTBETCTBAM C
AAMUHMCTPATUBHBIM ~ pernameHToM MNpPefoCTaBfeHNs  MyHULMNANbHOM ycnyru Ansa  ee
npenocTasnexns HeobXoAnMo NpeacTaBneHne KoNUKM AOKYMEHTa NNYHOTO NpoUCXoxaeHus (3a
UCKNOYEeHNEM cnyvas, Korga B COOTBETCTBMM C HOPMAaTUMBHbIM MPaBOBbIM aKTOM A1S
NPEAOCTaBNEHNA  MyHULMNANbHOW  ycnyrn  HeobxoAMmMo  npeabsiBreHne  HoTapuarnbHO
YAOCTOBEPEHHOW KOMUIN AOKYMEHTA NINYHOTO NPOUNCXOXAEHUS).

- (POPMUPYET BNEKTPOHHbIE [OKYMEHTbI W (UNWU) BNEKTPOHHbIE 06pasbli 3asBREHUs,
AOKYMEHTOB, NPUHATLIX OT 3asBUTENA, KOMUIA [JOKYMEHTOB NUYHOrO NPOUCXOXKAEHUS, NPUHATBIX
OT 3asBuTens (NpeAcTaBuTens 3assuTens), obecneunBas WX 3aBepeHUe 3NEeKTPOHHOIA
NOANUCHLIO B YCTAHOBNEHHOM NOPAAKE;

- C  WCNONb30BaHWEM  UHMOPMALMOHHO-TENEKOMMYHUKALNOHHBLIX  TEXHOMNOTNA
HanpaBnAeT 9NeKTPOHHbIE AOKYMEHTbLI U (UMW) 3NeKTPOHHbIe 0bpasbl LOKYMEHTOB, 3aBEpPeHHbIe
YNONHOMOYEHHbIM [OIMKHOCTHBIM NULOM MHOTOMYHKLMOHAMNBHOMO LEHTPA, B aAMUHUCTPALMIO.

3.9.6. B cny4yae obpalueHusi 3asBUTeNs 3a NPeAOCTaBNEHNEM MYHWLNNANLHOR yCiyri
no Npuemy 3asBuTeNen No npeaBapuTenbHON 3anncu

B Uensix npegoctasnexns MyHWLMNANbHON yCnyri OCYLLECTBAACTCS NPUEM 3asBuUTenei
no nNpeaBapuTENbHON 3anuncu.

3anuce Ha nprvem NpoBOAUTCS NOCPEACTBOM EAnHOro 1 PernoHansHoro noptana.

3anBuUTENO NPEAOCTABNAETCH BOSMOXHOCTb 3anuUcy B niobble cBOBOAHbIE ANS nprema
AaTy n Bpema B npefenax ycraHosneHHoro B MOL| rpacuka npuema 3asasutenen.

MO®L| He Bnpase TpeboBaTb OT 3asBUTENS COBEPLUEHUS WHbIX OENCTBWIA, Kpome
NPOXOXAEHWS  WMAEHTUMUKAUMM U ayTeHTUdMKaUMM B COOTBETCTBUW C  HOPMATUBHLIMU
npaeoBbiMK  akTamu  Poccunckon Pepepauuv, ykasauus Lenu npuema, a  Takke
npenocTaBneHns CcBefeHuid, HeoOxoAuMbIX ANs  pacyeTa  ANUTENbHOCTU  BPEMEHHOro
MHTepBana, KoTopbln Heobxoaumo 3abpoHupoBaTh AN Npuema.

®opmupoBaHue 3anpoca 3asBUTENEM OCYLUECTBNAETCA MOCPEACTBOM  3amnofHeHUs
9NEKTPOHHON hopMbl 3anpoca Ha EAnHbIN 1 PernoHanbHbin noptan, ouumnansHoM cante 6e3
HEOOX0ANMOCTY AONONHUTENBHOW NOAAYM 3aNpoca B KaKoR-NMBOo NHOWA dopwme.

Ha EgvHom u PervnoHansHom nopTtane, oduumanbHoM canTe pasmelyaloTcs obpasubl
3anosiHeHNA aNeKTPOHHOM hopMbl 3anpoca.



dopmaTHO-norudeckass  nposepka CHOPMMPOBAHHOMO  3anMpoca  OCYLUECTBASETCS
aBTOMaTU4ecku nocne 3anoflHeHUs 3asBUTENEM Kaxaoro M3 none ANEeKTPOHHON hopmbl
3anpoca. [lpy BbISBNEHWU HEKOPPEKTHO 3anOfHEHHOrO NONS ONEKTPOHHOW ¢hopMmbl 3anpoca
3afBUTENb YBEAOMNSAETCA O XapakTepe BbIABMNEHHOW OWUBKN nopsake ee ycTpaHeHus
MOCPEACTBOM  MHHOPMALIMOHHOTO COOBLUEHNS HENOCPEACTBEHHO B SNEeKTPOHHOW hopme
3anpoca.

Mpu hopmupoBaHum 3anpoca 3assuTento obecneynsaeTcs:

a) BOBMOXHOCTb KOMMUPOBAHWS 1 COXpaHeHus 3anpoca U VHbIX AOKYMEHTOB, YKa3aHHbIX B
nodpasgene 2.6 Pasgena 2 Hacrtosero aAMWHUCTPAaTUBHOrO pernameHTa, HeobxoaAnMbIX A5
NPEAoCTaBNeHNA MyHULMNANbHOR yCayri;

©) BOBMOXHOCTb 3aMOMHEHNS HECKOMBKAMU 3asBUTENSMY OLHOW BMEKTPOHHON hopMbI
3anpoca npu obpalyeHnn 3a ycnyramu, npeanonaralwumm HanpasneHne COBMECTHOro
3anpoca HeCKONbKUMK 3a8BUTENAMU;

B) BO3MOXHOCTb NeYaTn Ha ByMaxKHOM HocuTene Konuu 9NEeKTPOHHON hopMmbl 3anpoca;

) COXpaHeHWe paHee BBEAEHHbIX B 3NEKTPOHHYO OopMy 3anpoca 3HaYeHun
B NIOOOK MOMEHT MO XeNnaHuio Nonb3oBaTens, B TOM Yucne npu BO3HWKHOBEHWW OLUMOOK BBO/A
VW BO3BpaTe AN NOBTOPHOrO BBOAA 3HAYEHWNIA B 3NEKTPOHHYIO hopMy 3anpoca;

A) 3anofnHeHne rnonem aneKTPOHHOW opmMbl 3anpoca A0 Hadana BBOAA cBeneHnn
3aABUTENEM C UCMONb30BAHUEM CBEAEHWUI, pa3MeLLEHHbIX B theaepanbHONM rocyfapCTBEHHOM
MHJOpMaLUnoHHON cucTeme «EanHas cucTema MAEHTUdUKaLMN 1 ayTeHTUdmMKauum B
WHdpacTpykType, obecneunsaioLLeil VHPOPMALMOHHO-TEXHONOMMYECKOE  B3aUMOAENCTBIE
NHOPMALMOHHBIX cucTem, nenonb3yembelx  ANA  NPeaocTaBneHuss roCyAapCTBEHHbIX U
MyHULMNanbHbIX ycnyr B aNeKTpOHHON hopMe» (fanee — egmHas cuctema noeHTuuKaumm n
ayTeHTUUKaLumn), N CBefeHUi, onyBnukoBaHHbIX Ha EAMHOM U PervoHanbHoMm noprane,
oduymanbHomM cante B HacTu, KacalwLenca cBefeHnn, OTCYTCTBYHOLWMNX B €OUHON CUcTteme
VABHTUMDMKALMN 1 ayTEHTUdMKALNY;

€) BO3MOXHOCTb BEPHYTLCS Ha NMOBOW U3 3TanoB 3anONHEeHNs 3NEKTPOHHOW hopMbI
3anpoca 6e3 notepu paHee BBEAEHHON UHAOPMALUN

XK) BO3MOXHOCTb [OCTyna 3asBUTens Ha EAMHOM W PervMoHanbHoM noprane wunu
ouymanbHom canTe K paHee NoAaHHLIM UM 3anpocam B TeYeHMe He MeHee OfHOro roaa, a
TakKe YaCTUYHO CHOPMUPOBAHHLIX 3aNPOCOB - B TEYEHNE HE MeHee 3 MecsiLieB.

3.10. MopsAaok UcnpasneHus 4oNyLEHHbIX ONeYaTok 1 OLLNGOK B BblAaHHbIX B pesynbTaTe
NPEAOCTaBNEHNA MyHULMNANbHOW yCnyrn 4OKyMeHTax

OcHoBaHnem [ns Hayana agMUHUCTPATUBHON npouenypbl sABNAETCS npeacrasnexHve
(Hanpaenexue) 3asBUTENEM B YNONHOMOYEHHbI opraH B Npou3BoOnbHOM hopme 3asBneHns ob
nCnpaeneHun oneqatok u  (nu) OWMOOK, [ONYLIEHHBIX B BbIAAHHLIX B pesynbTaTte
NPEAOCCTaBNEHNA MYyHULMNANbHOW YCNYrn AOKYMEHTaX.

HomkHOCTHoe NULO  YNONHOMOYEHHOro opraHa, OTBETCTBEHHOE 3a npefocTaBneHue
MyHAUMNANbHOW ycnyr, paccmatpusaeT 3asiBreHue, npeacrtaBneHHoe 3aaBuTenem, wu
NPOBOANUT NPOBEPKY YKa3aHHbIX B 3aABIEHNN CBEAEHUI B CPOK, HEe NpPEeBbILLAOLWNA 2 pabounx
AHell C AaTbl perucTpaun CooTBETCTBYIOLLErO 3asBNEHUS.

Kputepuem npuHaTua peluenHus no aAMWHUCTPaTUBHOW Npoueaype SABMASeTCs Hanudune
MN OTCYTCTBME TakMX onevaTok u (MNn) oLNBOK.

B cnyyae BbisiBneHns gonyLieHHbIX onev4aTok u (1nn) owmnBoK B BblAAHHBIX B pesynbTaTte
NPEAOCCTABNEHNA MyHULMNANBHOW YCNyrn [OKyMEHTax AOMHKHOCTHOE NULO YNOMHOMOYEHHOrO
Oprana, OTBETCTBEHHOe 3a npedoCTaBNeHUe MyHULMNAanbHOM ycnyrn, ocyLecTBnser
WCNpaBlieHNe 1 3aMeHy ykas3aHHbIX [JOKYMEHTOB B CPOK, He NpeBbiluatolmil 5 paboyunx gHen c
MOMEHTa perucTpauny CoOoTBETCTBYHOLIEro 3a8BNeHus.

B cnyvae otcyTctBust onevaTok u (UnK) ownBOK B AOKYMEHTaX, BblAAHHbLIX B pesynbTaTte
NPEAOCTABNEHNS MYyHULIMNANbHON YCnyru, AOMKHOCTHOE NNLO CTPYKTYPHOrO nogpasgeneHus
YMONHOMO4YEHHOrO  OpraHa, OTBETCTBEHHOE 3a MNPeAOCTaBMEHWe MyHULMNAnbHON ycnyru,



NMCbMEHHO coobLUaeT 3anaBnUTEnto 06 OTCYTCTBUM TaKMX ONeYaTok u (unun) owmbok B cpok, He
fpesbiaowmin 5 paboynx AHeil ¢ MOMEHTa perucTpauuu COOTBETCTBYIOLLEro 3asBNeHns.

Pesynbtatom  agmMuHUCTpaTUBHOI npoueaypbl  ABNAETCS  Bblaava  (Hanpasnexne)
S@ABUTENNIO NCNPABNEHHOrO B3aMEH paHee BblAAHHOMO OKYMEHTa, ABNAIOLIErocs pesynbTaTtom
NPEAOCTaBNeHNA MyHULMNANLHON yCnyrn, unu cooblueHne o6 OTCYTCTBUM TaKUX onevyaTok u
(unn) owmnBoK.

4. (DOprI KOHTPOIA 3a UCMNOJTHEHUEM AOMUHUCTPaTUBHOIO perfnamMmeHTa

4.1. TMopsanok ocyllecTBneHns TEKYLLIEro KOHTPOnsa 3a CoBnoAEHUEM W UCMOMNHEeHueM
OTBETCTBEHHBIMU [OMKHOCTHLIMM NULAMU NOMOXKEHUN pernameHTa U WHbIX HOPMaTUBHbIX
NPABOBbIX AKTOB, yCTaHABNUBAKOLMX TpeBOBAHNS K NPEeAOCTABAEHMIO MYHULMNANLHOW yenyru,
a TaKke NPUHATUEM MU PELLEHWA.

HoMmKHOCTHbIE Nuua, MyHULMNanbHble cnyxallue, y4acTBylolne B NpPeaocTaBrneHUm
MYHULMNANbHON yCNyrin, PyKOBOACTBYIOTCA NONOXEHUAMI HACTOALWEr0 PernameHTa.

B AOMKHOCTHBIX pernameHTax AoMmKHOCTHbIX nvd, yvacTBylLMX B NpeaocTaBneHum
MYHULMNANbHON ycnyry, ocylecTBAAWMX DYHKLAN No NPEAOCTABNEHNID MYHULMNANbLHON
yenyrm, yCTaHaBNuBarTCA AOMMKHOCTHblE OBS3AaHHOCTW, OTBETCTBEHHOCT, TpeboBaHnsa K
3HaHMAM 1 KBanuukaunm cneLnanmcTos.

HomkHoCTHble NuUa opraHos, yHacTByIOLUMX B NPEAOCTaBNEHN MYyHULMNANLHON YCryru,
HECYT NepcoHanbHyt0 OTBETCTBEHHOCTb 3a WCMNOMHEHUe aAMUHNCTPATUBHBLIX npouedyp u
cobniofeHne CpoKoB, YCTAHOBMEHHbIX HacToswmum  PernameHtom. [pu npepocTaenexunm
MYHWLMNANbHOW yCNyri rpaxaaHwuHy rapaHTupyeTcs npaBo Ha nonyvyeHve uHdopmauun o
CBOMX npasax, 06A3aHHOCTSAX U YCNOBUAX OKa3aHNs MYHULMNAnNbHOW yenyry; 3aluTy ceeaeHni
O NEPCOHANbHbIX AaHHbIX; YBAXUTENbHOE OTHOLLEHWNE CO CTOPOHbI 4OMKHOCTHbIX nmu.

TeKkylynin  KOHTPOMb W KoOpAMHALMS MOCNeaoBaTENbHOCTY AENCTBUIA, onpeaeneHHbix
8AMUHNCTPATUBHBIMW  Npoueaypamu, No  NpefoCTaBMNEHMIO MyHULMNANLHON  ycnyru
AO/DKHOCTHBIMU  nMLaMN yNOMHOMOYEHHOrO  OpraHa  OCYLLECTBASETCS  NOCTOSHHO
HEMOCPEACTBEHHO  AOMKHOCTHBIM  IMLIOM  YNOMHOMOYEHHOTO  opraHa nyTem npoBeAeHus
NPOBEPOK.

lpoBepkn NONHOTBI M KayecTBa NpPenoCTaBNEHUs MYHULMNANbHOW yCnyru BKMAYaT B
cebA npoBefeHWe NpoBepoOK, BbISBNEHWE W yCTpaHeHve HapylleHun npas 3asisutene,
PACCMOTPEHUE, NPUHATME pEeLLEeHUA W NOATOTOBKY OTBETOB Ha OBpALLEHUS 3asBuTenei,
copgepxawmx xanobel Ha OencTeus (bespencteme) U pelueHns  AOMKHOCTHbIX nny
YNOMHOMOYEHHOrO OpraHa, OTBETCTBEHHbIX 3a NPeAOCTaBAEHUE MYHULUNANbHON ycnyru.

4.2. MMopsfok N NEPUOANYHOCTb OCYLLECTBAEHUS NAaHOBbLIX M BHENNAHOBbIX NPOBEPOK
MOMHOTBI 1 kavecTBa NPefoCTaBNEeHNs MyHULMNANbHOW YCRyr, B TOM 4uche NOPSAOK U
(POPMbI KOHTPONSA 3a NOMHOTOMN M KA4YeCTBOM NpefocTaBNeHns MyHULMNanbHON ycnyru.

KoHTponb 3a nonHoTon 1 kauyecTeoMm npepocTasnenus MYHULMNANLHOW YCNyr BKIIOYaET
B ce0s npoBeeHne NNaHoBbIX ¥ BHEMMNAHOBbIX NPOBEPOK.

lnaHoBble 1 BHENNaHoOBLIE NPOBEPKY MOryT NPOBOAUTLCS NaBOW, 3aMeCTUTENeM rnaesbl,
KyPUPYIOLMM  yNOMTHOMOYEHHbIN OpraH, 4Yepes KOTOpblil NMPeAoCTaBAseTCH MyHULMNanbHas
ycnyra.

MNpoBeaeHne  nnaHoBbIX NPOBEPOK,  MOMHOTBI U KayecTBa  NpeaocTaBNeHUs
MYHULMNANbHOW yCNyrn ocyLecTBNSETCH B COOTBETCTBUM C YTBEPXKAEHHBIM rpachnukom, HO He
pexe O4HOro pasa B rog,.

BHennaHoBble nposepkn npoBoasTcs no oBpaLyeHuam opuanHeckux 1 hnuandeckux nuy c
Kanobamu Ha HapylweHne WX npaB W 3aKOHHbIX WHTEepecoB B XOA4e npeaocTaBneHus
MyHULMNANbHON yCnyru, a Takke Ha OCHOBaHUM AOKYMEHTOB U CBEAEHWW, yKa3blBaOLWMX Ha
HapyLleHne ncnonHenns PernamenTa.

B xoae nnaHoBbIX 1 BHENNAHOBbIX NPOBEPOK:

Sy



NPOBEPAETCA 3HAHWE OTBETCTBEHHbIMU Nuuamun TpeboBaHui HacTosiwero PernameHTa,
HOPMAaTMBHbBIX NPaBOBbLIX aKTOB, YyCTaHaBnuBalWux TpeboBaHWA K MpeaocTaBneHuto
MYHULIMNANbHOW yCnyru;

nposepseTcs cobntoaeHne CpOKOB 7 nocnepoBaTenbHOCTY NCNONHEHNS
aAMVHUCTPATUBHbIX NPOLEAyYp;

BBIABNAIOTCA HapyleHnsa npae 3asBuTENen, HepocTaTku, [OMylleHHble B Xopae
NPEeAOCTaBNEHUS MyHULIMNANBHON YCNyriu.

4.3. OTBETCTBEHHOCTb JOMKHOCTHBIX MWL OpraHa, NpeaocTaBASIoWEro MYHULMNANbHYO
yenyry, 3a pewexus n geictsus (besgenctsne), npuHMMaemMbie (OCYLLECTBASIEMbIE) UMK B
Xo[e npefocTaBneHna MyHULMNansHoW ycnyru.

Mo pesynbTatam nNpoBeAeHHbIX NMPOBEPOK B Cry4Yae BbISBIEHUS HapylweHus nopsaaka
NPEAOCCTABNEHNA MYHULMNANbHOW YCyry, npas 3asBUTENEN BUHOBHbIE NWLA NPUBNEKAIOTCS K
OTBETCTBEHHOCTM B COOTBETCTBUWM C 3aKoHOAATenscTBOM Poccuiickon ®epepauyun, u
NPVHVMAIOTCS MEPbI N0 YCTPAHEHWIO HAPYLLEHWU.

HomkHOCTHbIE NUUA, MyHULMNanbHbIE CRyXalme, y4acTByloue B npefocTaBneHnn
MYHULIMNANbHOW YCNyru, HECYT NepCoHarnbHylo OTBETCTBEHHOCTb 3a MPUHATUE peLLeHUs W
AencTeus (besnencTeme) npyn NPeAOCTaBNEHNN MYHNLNNANBHON YCIyri.

lNepcoHanbHas OTBETCTBEHHOCTb YCTAHABMMBAETCA B [OMKHOCTHbIX pPErnameHTax B
COOTBETCTBUM C TpeboBaHnsMU 3akoHoAaTenbCcTBa Poccuiickon depepaumn.

4.4. TonoxeHnsa, xapakTtepuayowne TpeboBaHUs K nopsaky v opmMam KOHTpons 3a
NPEeAOCTaBNEeHNEM MyHULMNANbHOW yCnyrM, B TOM YWCNE CO CTOPOHbI rpaxaaH, ux
00beAMHEHUI U opraHM3auni

KoHTponb 3a npegoctaBneHneM MyHULMNAnbHOA YCNyrM OCYLLECTBASIETCH B dopme
KOHTpONS 3a cobntogeHnem nocnenoBaTenbHOCTU OEenCcTBUN, onpeneneHHbIx
aAMUHNCTPATUBHBIMK NpoLiedypamMn Mo UCMOMHEHWMIO MYHULMNANbHOW YCRyru, U MPUHATUEM
PELUeHNA AOMKHOCTHBIMW NULAMn, NyTeM NPOBEAEHUS NPOBEPOK COBMIOAEHUS U UCNONHEHUS
AOMKHOCTHBIMU NL@MIN yNONMHOMOYEHHOro opraHa HopMaTKBHbIX NMPaBOBbLIX akTOB Poccuiicko
denepaunu, Bonrorpaackon obnactu, a Takke nonoxeHwin PernamenTa.

lpoBepka Takke MOXET NPOBOAWUTLCS MO KOHKPETHOMY OBpallieHmio rpaxgaHuHa unu
opraHusauumm.

Mopsnok v opmbl KOHTPONS 3a MPEAOCTABMNEHUEM MyHWLMNANBHON YyCNyru QOMXHbl
oTBeYaTh TpeboBaHUAM HENPEpbLIBHOCTY U 4EUCTBEHHOCTH (3DEKTUBHOCTH).

MpaxpaHe, nx OObEANHEHUA W opraHW3auMn MOryT KOHTPONMPOBATb MPEAOCTaBNEHNE
MYHULIMNANBHON yCnyry nyTem nonyYeHnsi MMCbMEHHON 1 YCTHOM UHAOPMALMK O pesynbTartax
NPOBEAEHHbLIX NPOBEPOK U NPUHATBLIX NO pe3ynbTaTam NPOBEPOK Mepax.

5. locynebHbin (BHecyaebHbIN) NoOpsaoKk 06xanoBaHns peLLeHmnil u AelcTBmiA
(bespencTeus)AoMUHUCTPALNNY, MO®LL, opraHusaumi, ykasaHHbIx B 4acTv 1.1 ctaten 16
®denepanbHoro sakora ot 27 mions 2010 roga Ne 210-03 «O6 oprannaawmm npefocTaBneHns
FOCYAAPCTBEHHbLIX U MYHULMNANBHbIX YCIYr», @ Takke UX AOMKHOCTHBIX ML, MYHULMAANbHbIX
cnyxatmx, paboTHMKOB.

5.1. 3anButens MoxeT 0bpaTUTLCA ¢ Xanoboil Ha peLLeHnst 1 AencTens (bespencraune)
ynonHomo4eHHoro opraHa, MO®Ll, opraHusauuit, ykasaHHblXx B 4acTv 1.1 crateu 16
®denepanbHoro 3akoHa oT 27.07.2010 Ne 210-03 «O6 opraHusaumu npenocTaBnexus
FOCYAAPCTBEHHbIX N MYHMLIMNANbHbBIX YCNYr», a Takke UX OOMKHOCTHbIX MWL, MYHULMNANbHBIX
CnyxaLunx, paboTHWKOB, B TOM YKCNE B CReayoLWmMX Cryyasx:

1) HapyweHvne cpoka perucTpauuu 3anpoca 3asBUTENs O NPEAOCTABNEHWM
MyHULMNanbHON YCnyru, 3anpoca, ykasaHHoro B cTathe 151 depepanbHoro 3akoHa of
27.07.2010 Ne 210-®3 "O6 opraHusaunn npefoCTaBAEHUS rocy4apCTBEHHbIX U
MyHULMNanbHeIX yenyr' (fanee — ®egepanbHbii 3akoH Ne 210-03);
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2) HapyleHne cpoka NpefoCTaBNeHUs MyHWUMNanbHoN ycnyr. B ykasaHHoM cnyyae
AocyaebHoe (BHecyaebHoe) obxanoBaHue 3assuTeneM peLlueHuini U AeicTBUi (BespencTBus)
M®L|, paGotHuka MOL| BoamoXHO B cnyyae, ecnn Ha MOLl pelieHuss W LEHCTBUS
(besgenctBre)  KOTOpPOro  OGXanyloTcs, BO3NOXKEHA  PYHKLUMA MO NPEAOCTaBAEHMIO
MYHULMNanbHoW ycnyrn B nonHom obbeme B nopsagdke, onpefeneHHoM Yactblo 1.3 crtaTen 16
degepanbHoro 3akoHa Ne 210-03:

3) TpeboBaHue y 3asBuTENs [OKYMEHTOB MNM WHDOPMaUMM NMBO OCYyLIECTBREHNS
AENCTBWIA, NPEACTaBNEHNe NN OCYLLIECTBINIEHNE KOTOPbIX HE NPEAyCMOTPEHO HOPMATUBHLIMU
npasoBbiMW  aktamu  Poccuiickon  defepaumn, HOPMATUBHLIMK  NPaBOBLIMY  aKTaMU
Bonrorpaackot ofnactv, MyHUUMNanbHbIMKW NPABOBBIMW akTamMu ANS  NpesocTaBneHns
MYHALMNaNbHOW yCcnyru;

4) oTkas B npueme [JOKyMEHTOB, NPEAOCTABIEHWE KOTOPbIX NPEAYCMOTPEHO
HOPMaTVBHbIMI NpaBoOBbIMW akTamu Poccuinckoin dedepaumn, HOPMATUBHLIMU NPABOBbLIMU
akTamun Bonrorpagckoit obnactu, MyHMLMNanbHbIMW NPaBOBLIMY akTamu 18 NpefoCcTaBieHus
MYHULMNENbHOW yCnyri, y 3aaBUTENS;

5) oTka3 B nNpeaocTaBreHUN MyHULMNANbHONR ycnyru, €CNN OCHOBaHWA OTkasa He
npedycMoTpeHbl deaepanbHbIMU 3aKOHaMW U MPUHATBIMA B COOTBETCTBUU C HUMMU WHBLIMU
HOpMatuBHbIMKM  NpaBOBbIMW  akTamu  Poccuinickon  degepauun, 3akoHamMu U UHbIMA
HOpMaTVBHbIMY NPaBOBbIMK akTamu Bonrorpagckon obnactu, MyHMUMNanbHbIMU NPaBOBbLIMU
aktamu. B ykasaHHOM cnyvae pocynebHoe (BHecyaeBHoe) obxanoBaHue 3asBuUTENem
pewennin n genctenin (Gespenctens) MOLL, paGoTHuka M®L| BO3MOXHO B crnydyae, ecnn Ha
MOL|, pewenns n peicteus (GeapencTeme) KOTOPOro 0BXanyloTcs, BO3MOXeHa dyHKUMA no
NPEAOCTaBNEHNIO MYyHULMNanbHOW ycnyrn B NonHOM obbeme B nopsiake, onpeneneHHom
YyacTblo 1.3 ctatby 16 GenepanbHoro 3akoHa Ne 210-93:

6) saTpeGoBaHue c 3asBuTENs Npu NPEAOCTABMAEHNN MyHULMNANLHOW YCIyri NnaThl, He
NPEAYCMOTPEHHON  HOpMaTWBHbIMA  NpaBoBbIMKW  akTamu  Poccuiickon — depepauum,
HOpMaTMBHbLIMI NMpaBOBbIMW akTamu Bonrorpagckon obnactu, MyHULMNanbHbIMKU NPaBOBbLIMY
akTamu,

7) OTKa3 YNOMHOMOYEHHOro opraHa, [OMKHOCTHOrO Nuua YMNONHOMOYEHHOro opraHa,
M®L, pabotHuka MOL, opraHusaumini, npeaycMOTPeHHbIX 4YacTbio 1.1 cratbun 16
®enepanbHoro 3akoHa Ne 210-03, unn nx pabOTHUKOB B UCNpPaBRneHUU OONYLUEHHbIX MU
oneyaTtok 1 owwboKk B BblAaHHbIX B pesynbTaTe NPEAOCTABMEHNS MyHULMNANLHON YCAyru
AOKYMEHTaxX nnbo HapylleHne yCTaHOBIIEHHOTO Cpoka Takux WCnpaBneHuid. B ykazaHHOM
cnyqae pocyaebHoe (eHecyaebHoe) obxanoBaHWe 3adBUTENEM peLUEHW W AeNCTBUN
(bespenctena) MOLL, paBoTHuka MOL| BO3MOXHO B cnyyae, ecnv Ha M®L|, pelseHns u
Aeicteus (GesnencTene) KOTOPOro oBxanyloTcs, BO3NOXEHa (YHKLUWS MO MpeaocTaBneHuio
MYHWLMNanbHOW ycnyr B nonHoM obbeme B nopsgke, onpeaeneHHom yacteto 1.3 ctaTtbn 16
denepansHoro 3akoHa Ne 210-93;

8) HapyweHue cpoka WnM nopsiaka  BblAadM  AOKYMEHTOB N0 pesynbTaram
NpefoCTaBNeHNa MyHULMNANbHON YCNyru;

9) npuoctaHoBneHue npefOCTaBMEHNUs MyHWUMNANbHOM YCNyr, €crn OCHOBaHWS
NPUOCTAHOBMEHNA He MNPefyCMOTPEHbl deaepansHbiMW  3akOHaMU U NPUHATBIMU B
COOTBETCTBUM C HUMU WHBIMW HOPMATMBHbLIMWU NPaBOBbIMW akTamn Poccuiickon ®eaepatim,
3akoHamu 1 VHbIMW  HOPMAaTWMBHbIMWM  NPaBOBbIMW  akTamu  Bonrorpagackon obnactu,
MyHULMNanbHbIMW NpaBoBbIMK akTamu. B ykaszaHHoMm cnyvae pgocynebHoe (BHecynebHoe)
obxanoBaHue 3asBUTENEM peLUeHWA W AENCTBUN (bespencteus) MOL|, paboTHuka MOLI
BO3MOXHO B cnyyae, ecnn Ha MOLl, pewenus un pgeictens (6e3nencTsue) KoToporo
obxanytotcsi, BO3NOXEHa YHKLUWS MO NPeAOCTABMAEHNIO MyHULMNANLHOM YCIyri B MNOMHOM
obbeme B nopsagke, onpefeneHHom YacTbio 1.3 cTatbn 16 degepanbHoro 3akoHa Ne 210-d3.

10) TpeboBaHue y 3asBuTENs nNpu NPeAoCTaBNEHUN MYHULUNANLHOR YCIyril AOKYMEHTOB
Mnn “Hbopmauuu, OTCYTCTBME W (WNU) HEAOCTOBEPHOCTb KOTOPbIX HE YKa3biBANUCh npw



NEpBOHAYanbHOM OTKaze B nNpUeme AOKYMEHTOB, HEOBGXOAWMbIX AN NPeAoCcTaBNeHUs
MYHULMNanbHOW ycnyri, nubo B NpeaocTaBneHun MyHULMNAansHoM YCInyru, 3a WCKoYeHnem
chy4aes, NpeayCMOTPeHHbIX NYHKTOM 4 yacTn 1 ctaTtbn 7 degepanbHoro 3akoHa Ne 210-03. B
ykasaHHom cnyyae pocynebHoe (BHecypebHoe) obxanoBaHue 3asBuTenem pPELLUEeHU 1
Aencteui (bespeicteus) MOLL, pabotHuka M®L BoaMoxHO B cnyvae, ecnu Ha ML, peweHns
n aeicteus (GespeicTBre) KOTOPOro 0BXanylTCs, BO3MOXEHa yHKLUMA NO npenocTaBneHuto
AAHHON MYHWLMNAnNbHOM yCryrn B NONHOM oBbeme B MOPSIAKE, onpegeneHHoMm Yactbio 1.3
cTatbu 16 ®efepanbHoro 3akoHa Ne 210-03.

5.2. XKanoba nogaetca B nucbMeHHoi hopme Ha OymaxkHom HocuTene, B aNeKTPOHHOM
thopmMe B YyNONMHOMOYEHHbIN opraH, M®Ll, nubo B AomuHucTpaumio Bonrorpaackoi obnacty,
AaBnAoWencs ydpeautenem MOL| (ganee - yypeauTens M®L]), a Takke B opraHusauuu,
NPEAYCMOTPEHHbIe YacTbto 1.1 ctaten 16 demepanbHoro 3akoHa Ne 210-®3. Yanobbl Ha
peleHna n genctens (6esnencreune) pabotHrka MOL nopatoTes pykoBoaunTento atoro M®L.
Xanobbl Ha pelueHus n aencTBus (Gespenctene) MOL| nogatotca yupegutenio M®LL unu
AOIDKHOCTHOMY  nWLly,  yNONHOMOYEHHOMY HOPMAaTWBHBIM NPABOBLIM aKTOM cy6bekTa
Poccuiickoit ®egepaumun. Xanobbl Ha pewenus n fgeuctsus (bespenctame) paboTHUKOB
opraHusauun, npefycMoTpeHHbIX YacTblo 1.1 cTaten 16 depepanbHoro 3akoHa Ne 210-93,
noAatTCs PyKOBOAMTENSAM 3TUX OpraHu3aLui.

Kanoba Ha peweHns u OencTeus (GespencTBre) ynonHOMOYEHHOTO — opraHa,
AOJBKHOCTHOrO N1ua yNonHOMOYEHHOro opraHa, MyHULMNanbHOrO Cryxallero, pykoBogUTens
yNONMHOMOYEHHOrO OpraHa MOXeT ObITh HanpasneHa no noyte, Yepes MOL|, ¢ ucnonb3osaHuem
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON CeTu "WHTepHeT", oduunansHOro camta opraa,
NPEAOCTaBNAOLUEro  MyHULUMNanNbHY  yCryry, eauHoro noprtana rocyAapCTBEHHbIX 1
MYyHWLMNanbHbIX ycnyr nubo pervoHanbHoro noprana rocyaapcTBEHHBIX 1 MyHULMNAMbHbIX
YCNyr, a Takke MOXeT ObITb NPUHATa NPU NUYHOM NpUeme 3asBUTENS.

Kanoba Ha pelweHnus n penctens (6esgeiictaune) M®L|, paboTHuka MOL moxeT BbiTb
HanpasneHa no no4yrte, C MCnofb3oBaHNEM WHGPOPMAaLIMOHHO-TENEKOMMYHUKALMOHHON CceTw
"nTepHeT", odwmumanbHoro caita MOLl,  eanHoro noptana rocyAapCTBEHHLIX 1
MyHULMNanbHbIX ycnyr nubo pervoHanbHOro noprana rocyaapcTBEHHBIX Y MyHULMNANbHbIX
yCnyr, a TaKkke MoXeT ObITb NPUHATA NPU NNYHOM Npueme 3asBuTens.

Kanoba Ha pelweHus u AencTBus (besmenctene) opraHusauuin, NpPegycMOTPEHHbIX
4acTeto 1.1 ctaten 16 defepansHoro 3akoHa Ne 210-03, a Tawke U paboTHUKOB MOXET BbiTb
HanpaeneHa no no4te, C WCMonb3oBaHWEM MHAOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTw
"inTepHeT", odnumanbHbIX cainToB aTMX opraHu3auui, eanHoro noprana rocyaapcTBEeHHbIX U
MYHWLMNAnbHLIX ycnyr nubo pernoHanbHoro noptana rocyAapcTBEHHbIX U MyHULMNANbHbIX
ycnyr, a Takke MoxXeT ObITb NPUHATA NPU NTMYHOM NPUEME 3asBUTENS.

9.3. XKanobbl Ha peleHus, npuHATbIE pykoBoguTenem opraHa, npegocTaBnsaloWero
MyHULMNanbHyto  ycnyry, paccmaTpuBaloTCsi HENOCPEACTBEHHO PYKOBOAWTENEM oprawa,
NPeaoCTaBnNAOWEro MyHULMNanbHyo ycnyry.

5.4. Xanoba pomxHa cogepxars:

1) HaumeHoBaHWe  WCMONHWUTENLHO-PACMOPAANTENBHOIO opraHa  MyHWUMNanbHOro
o0pa3oBaHNs, [OMKHOCTHOTO NNLA  YNOMHOMOYEHHOrO opraHa wnM  MyHULMNANBHOro
cnyxawjero, MOL|, ero pykosoautens n (unu) paboTHuka, opraHusauu, nNpeaycMOTPEHHbIX
4acTeto 1.1 ctatbun 16 GefepansHoro 3akoHa Ne 210, ux pykoBoauTenen n (unun) paboTHUKOB,
pelwenns n fgenctens (6esnencrsne) KOTOpPbIX 0BXanyoTCs;

2) (hamunuio, UMs, 0TYECTBO (NocnegHee - NPW Hanu4nuun), CBEAEHNss 0 MECTE XUTENbLCTBA
sasBuTens - duandeckoro nuua nuGo HaMMEHoBaHWEe, CBEeAeHUS O MecTe HaxoxaeHus
3a8BUTENA - IOPUAMHECKOTO NuLa, a Takke HOMep (HoMepa) KOHTAaKTHOro TenedoHa, agpec
(ampeca) anekTpoHHOM NoYThl (Npw HanMuuM) n NOYTOBBLIA AAPEC, NO KOTOPLIM AOMKEH ObiTh
HanpaBneH OTBET 3asBUTENIO;

(!



3) cBeageHnn o6 obxanyembix pelleHnsXx 1 AencTBuax (BespencTBrm) yNONHOMOYEHHOIO
opraHa, [OMKHOCTHOTrO Nnlia, YNONHOMOYEHHOro opraHa, nMbo MyHULMNANbHOro CRyXallero,
MOL|, pabotHuka MO®LL, opraHusaumin, npegycMOTPEHHbIX uYacTbio 1.1 craten 16
®epnepanbHoro 3akoHa Ne 210-93, nx paboTHUKOB;

4) [oBOAbI, HAa OCHOBAHUW KOTOPbIX 3asBUTEMb HE COFMAaceH ¢ peLleHnemM n AencTBusimmn
(bespencTemem) ynonHOMOYEHHOro opraHa, AOMKHOCTHOMO nvua ynonHoOMOYEHHOro opraHa
W MyHuLmMnaneHoro cnyxatlero, M®L|, pa6otHuka M®L|, opraHusayuii, NpeaycMoTpeHHbIX
4acTbto 1.1 ctaTen 16 dPepepanbHoro sakoHa Ne 210-03, nx paboTHukoB. 3asBuTENEM MoryT
ObITb NpeAcTaBneHbl AOKYMEHTbI (MPY HAaNU4YNUK), NOATBEMKAAIOLLME AoBoAbl 3assuTens, nubo
NX KONUu.

3asBuTeNb UMEET NPaBo Ha NosyYeHne MHpopMaLMK 1 AOKYMEHTOB, HEOOXOAMMbIX ANs
0BOCHOBaHMWS U PACCMOTPEHNA Xanobbl.

5.5. OcHoBaHvem pAns Havana npouenypbl gocynebHoro obkanoBaHUa SBNSETCS
noctynneHve xanobel 3assutens. Pernctpauus xanobbl OCYLECTBAAETCH YNOMNHOMOYEHHbLIM
cneynanucTom YNOSTHOMOYEHHOTO opraHa, paboTHNKamm ML, opraHusaumm,
NPEeAyCMOTPEHHbIX YacTbto 1.1 ctaTbn 16 depepanbHoro 3akoHa Ne 210-03. B TeueHue Tpex
AHEN Co AHA ee NOCTYNNEeHUs.

’Kanoba, noctynuBlIas B yNOMHOMOYEHHbLIA OpraH, M®L], yupeauTtenio MoLl, B
opraHusaunu, npenycMoTpeHHble YacTbto 1.1 ctatbn 16 degepansHoro 3akoHa Ne 210-03,
NOANEXNT PAaCCMOTPEHMIO B TeYeHWe NATHaauaT pabounx fHei co OHA ee perucTpauuu, a B
cnydae  obxanosaHWs  OTKkasa  YNOMHOMOYEHHOTO  oprawa, Mo®Ll,  opraHuszauuin,
NPEAYCMOTPEHHbIX YacTbto 1.1 ctatbm 16 HacToswero depepansHoro 3akoHa Ne 210-03, s
npreme LOKYMEHTOB y 3anaBuTensa nnbo B ncnpaBneHun QONyLEeHHbIX oneyaTok U ownbok nnu
B Cnyyae obxanoBaHWs HapyLUeHWsi YyCTAHOBNEHHOTO CPOKa TakUX UCMPABEHUN - B TeyeHne
NATA paboynx AHeNn co AHs ee perncTpauum.

5.6. B cny4ae ecnu B xanobe He ykasaHbl haMunus 3assutens, HanpasmBLLero xanody,
1 MOYTOBbI afpec, No KOTOPOMY AOSMKEH BbITh HanpaBneH OTBET, OTBET Ha xanoby He paetcs.

Ecnu B ykasanHoit xanobe cogepxatcs CBeaeHWs O NOAroTaBANBAEMOM, coBepLuaemMom
Wnn COBEPLUEHHOM NPOTMBOMPABHOM [AEAHUM, a Takke O nuue, ero MNoAroTasnuBaloLEM,
coBepLialoLliemM unm coseplumnellem, xanoba noaNnexuT HanpaBneHwio B rocyAapCTBEHHbI
OpraH B COOTBETCTBUMN C €ro KOMMNeTEeHLMeN.

HomxkHocTHoe nnuo, paboTHUK, HageneHHbIe NONHOMOYMSMI NO paccMoTperuto xanob B
COOTBETCTBUW C NYHKTOM 5.2 HACTOALUETO agMUHUCTPATUBHOTO PErMamMeHTa, NPy NonyYeHny
anobbl, B KOTOPOW COAEPXaTCA HeueH3ypHble NMBo ockopBuTeNbHbIE BbIPaXeHWs, yrpoasbl
KN3HW, 300POBbIO W UMYLLIECTBY AOMMKHOCTHOTO NMUa, a Takke YNEHOB ero Ccembl, Bnpase
OCTaBuTb xanoby Ge3 oTBeTa No CyL|eCTBY MOCTABMEHHLIX B HEW BOMPOCOB W coo0LLNTL
3aABUTENIO O HEAOMYCTUMOCTU 3n10ynoTpedneHns Npasom.

B cnyyae ecnu TekcT xanobbl He NoaaaeTcs NPoUTEHUIO, OHa ocTasnseTcs 6e3 0TBETAa, O
HEM B TEYEHWE CemMn [HEeN CO AHSA perucTpauum xanobbl coobliaeTcs 3asBUTENtO, ecnun ero
ammnIna 1 NOYTOBbIN aApec NOAAAITCH NPOYTEHMIO.

Ecnu oTBeT no cyulecTsy noctasneHHoro B xanobe Bonpoca He MOXeT BbiTh Aax bes
pasrnalleHns  CBeAeHWA, COCTaBNSIOWMX  rOCYAAPCTBEHHYIO UMM UHYK  OXPaHSeMyio
theAepanbHbiM  3aKOHOM  TalHy, B TEYEHWEe CemMu AHell co AHS perncTpaunyn xanobwl
3asBuTeNio, HanpasuBLUeMy xanoby, coobLlaeTcst 0 HEBO3MOXHOCTY A4aTb OTBET MO CyLLeCTBY
NOCTABNEHHOTO B HeW BOMPOCca B CBA3WM C HEAOMYCTUMOCTBIO Pa3rNalleHus yKasaHHbIX
CBeAEeHNN.

B cnyvae, ecnu TekcT xanobbl He no3BonseT onpeaenuTb CyThb obpalyeHna 3asButens,
OTBET NO CyL4eCTBY anobbl He AAETCA, 0 YEM B TEYEHWE CeMU AHEN CO AHA perucTpaLuu
xXanobwl coobLyaeTca 3aasuTento.



B cnyyae ecnu B xanobe obxanyetcs cynebHoe pelleHue, Takaa xanoba B TeyeHue
CeMu AHeWn Co AHA e€ perucTpauvy BOo3BpallaeTcs 3asBUTENtO, HanpaBuBlUemy >xanody, ¢
pasbACHEHVEM nopsaka obxanoBaHUA AaHHOro cyaebHoro peLLeHuns.

Ecnn B xanobe coaepXutcsi BONPOC, Ha KOTOPbIA 3asBUTENO HEOLHOKPATHO AaBasnuvcCb
NUCbMEHHbIE OTBETbI MO CYLLUECTBY B CBA3W C paHee HanpaBnsieMbIMu xanobamu, n npyu 3Tom B
xanobe He NPMBOAATCHA HOBblE A0BOAbLI UMM OBCTOATENLCTBA, AOMKHOCTHOE NULIO, PabOTHUK,
HaOeneHHble MNOMHOMOYUAMM NO PaACCMOTPEHUKD Xanod® B COOTBETCTBUMM C MyHKTOM 5.2
HacTosallero  aAMUWHUCTPATUBHOIO  pernamexTa, BNpaBe  [MpWHATb  pelleHne o
6e30CHOBATENBHOCTM OYepenHON >anobbl WM NpekpalleHun nepenuckn ¢ 3asBUTeneM no
AaHHOMY BOMPOCY MpW YCroBUW, YTO ykasaHHasa xanoba n paHee Hanpasnsemble XanoObl
HanpaBnNAnNWcb B OAMH W TOT Xe YNONMHOMOYEHHbIM OpraH unu OAHOMY W TOMY e
AOMKHOCTHOMY nuuy. O AaHHOM peLleHnn yBeAOMNSETCS 3anaBUTENb, HanpasuBLLWIA xanoby.

5.7. Tlo pesynbTtatam paccMOTpeHuss xanobbl NPUHMMAETCS OAHO W3 CleayLnx
peLUEHNN:

1) anoba yaoBNETBOPSETCH, B TOM 4ucne B (POPME OTMEHbI MPUHATOrO peLLeHWUs,
ncnpaeneHns AONyLEeHHbIX OnevaTok U OoWMOOK B BblAAaHHbIX B pe3ynbTaTe npefocTaBleHns
MYHULMMNANbHOM YCnyrn OOKYMeHTax, BO3BpaTta 3afABUTENIO [AEHEXHbIX CPeAcTB, B3WMaHue
KOTOpPbIX HE NpPenyCMOTPEeHO HOpMaTUBHbIMK MpaBOBbIMW aktamu Poccunckon depepaumn,
HOPMAaTVBHBLIMW MPaBoOBbIMKU akTamu Bonrorpagckon obnactv, MyHUUMNANbHbIMU NPaBOBbLIMM
aKkTamu;

2) B yaoBNeTBOpeHnn xanobbl 0Tka3biBaeTCs.

5.8. OcHoBaHMAMU AN OTKasa B yAOBNETBOPEHNM Xanobbl ABNSOTCA:

1) nNpusHaHue npaBOMEpPHbIMW  pelleHns u  (unu) penctsuin  (BesnencTeus)
YyNONMHOMOYEHHOro opraHa, AOMKHOCTHbLIX NUL, MYHULUMUNANbHbLIX CNy)XaLnxX ynonHOMOYEHHOro
opraHa, MOL, pabotHuka MOLL, a Takke opraHnsaumi, npegycMoTpeHHbIX YacTbio 1.1 cTaTbm
16 ®epnepanbHoro 3akoHa Ne 210-®3, nnn nx paboTHMKOB, y4acTBYHOLLMX B NPeaoCTaBNeHm
MYHULMNANbHOW yCnyru,

2) Hanu4ue BCTYNUBLLErO B 3aKOHHYIO CUMY peLUeHns cyaa no xanobe o ToM xe npegmveTe
1 NO TEM XXe OCHOBaHWSM;

3) nopgadva xanobbl NMLUOM, NOMHOMOYMA KOTOPOro HEe noATBEPXOEHbI B MNOpsAAKe,
yCTaHOBMNEHHOM 3akoHopaTtenbcTBoM Poccuickon Gepepaunu.

5.9. He nosgHee pfHA, cnepylwero 3a AHEM MNPUHATUS peELLUEHWs, 3aaBUTENto B
NUCbMEHHOW opMeE ¥ N0 XenaHuk 3asBUTENs B ONEKTPOHHOW opme HanpasnseTcs
MOTUBMPOBAHHbIN OTBET O pe3ynbTaTax PacCMOTPEHUSA Kanobbl.

B cnyyae npusHawua >xanobbl noanexallen yAOBNETBOPEHWKD B OTBETE 3asBUTENIO
faetca nHopmayma o AenCTBMAX, OCYLLECTBNAEMbIX YNONHOMOYEHHbIM opraHom, MOL, nubo
opraHusauunen, npeaycMoTpeHHbIX YacTbto 1.1 ctatbn 16 PepgepanvHoro 3akoHa Ne 210-903, B
LUensx Hesame[nUTEeNbHOrO  YCTPaHEHWS  BbISBNEHHbIX  HapyweHWn npu  oKasaHuu
MYHULMNANbHOW YCryrn, a Takke NPUHOCHATCS W3BMHEHWA 3a AOCTaBnEHHble HeynobcTBa U
yKasbiBaeTCs WHMOpMauns o AanbHEenWwux LeNCTBUSIX, KOTOpble HEeOoDXO0AMMO COBEpLUUTb
3asBUTENIO B LIENAX NONy4YeHUA MyHULMUNANbHOR yCnyru.

B cnyyae npusHaHusa xanobbl He noanexailen yaoBNeTBOPEHWUIO B OTBETE 3aABUTENIO
AalTCA  apryMeHTUPOBaHHbIE PA3BACHEHUS O NPUYUHAX NPUHATOrO pELUEeHUs, a Takke
NHopMaLMA O NopsAKe 0BXanoBaHUA NPUHATOrO peLLeHus.

5.10. B cny4ae ycTtaHOBNEHUs B XO4E WM NO pesynbTaTam pacCMOTPeHWs Kanobbi
NpU3HaKoB coCTaBa aAMUHUCTPATMBHOIO NPaBOHaPYLUEHUS WU MPECTYNNEHNs LOMKHOCTHOE
NULUO YNonHOMOYEHHOro opraHa, paboTHUK, HageneHHble MONIHOMOYUAMU MO PACCMOTPEHWUIO
xanob B COOTBETCTBMW C MNYHKTOM 5.2 HacTosAWero aaMUHUCTPATUBHONO pernameHTa,
He3amennuTeENbHO HANPaBNAT UMEOLLnECa MaTepmanbsl B OpraHbl NPOKypaTypbl.

5.11. 3aasButenn Bnpase obOxanoBaTb peLUEHWS, NPUHATbIE NPV NPefoCcTaBleHnn
MyHULMNanbHOW ycnyri, aenctema (6es3nencTsne) AOMKHOCTHbIX Nud, MyHMUMNaNbHbIX



CRYXaLyX yNnonHOMOYEHHOro opraHa, AOMKHOCTHbIX nuy ML paBoTHukoB opraHunsaum,
NPeAyCMOTPEHHbIX YacTbto 1.1 cTaTbn 16 degepanbHoro 3akoHa No 210-®3, B cynebHom
NopsAKe B COOTBETCTBUM C 3aKOHOOATENBCTBOM POCCUINCKON Penepauyunm.

5.12. TonoxeHuss HacTosLero pasaena, ycraHaBnuBatolMe nOpPAAOK PacCMOTPeHUus
Kanob Ha HapyllueHws npas rpaxaaH w opraHusauvin npu NpeaocTaBNeHun MyHULMNanbHOMN
yenyr, Heé pacnpoCTPaHAKTCS Ha OTHOWEHWs, perynupyemble defepansHbiM 3aKOHOM OT

02.05.2006 Ne 59-©3 «O nopsake paccMmoTpeHns obpalyeHuin rpaxkgaH Poccuickon
denepayumn».».
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3AABITEHNE
no Aaye NUCbMEHHbIX pasbACHEeHNI No BONpocam NpuMeHeHuUs
MYHULMNANbHbIX NPaBOBbIX aKTOB O Hanorax u cbopax

Mpowy fatb pa3bACHEHWE NOBOMPOCY

3asgBuTens:
(®.1.0., pomkHoCcTb NpeacTaBuTens (NOANUCH)
topuaunyeckoro nuua; ®.1.0. rpaxkaaHnHa)
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